M COA News

MCOA 116 Pleasant Street, Room 306, Easthampton, MA 01027 tel: 413.527.6425 email: Janiece@mcoaonline.com
Notes from the Executive Director: Late May/Early June 2009

Please Circulateto Your Staff

Enclosed in ThisMailing:
« LegidativeAlert: Senate Completestheir FY 10 Version-
Gov.=House=Senate @ $8.6million= $7/elder/YEAR But Action Steps Needed
o Regular Features I nclude: Member Requests, Resources You Can Use & UpComing Events
e M embership M eeting June 19" Milford COA —detilsbelow & Registration form enclosed
o Extensive Updateson the SNAP (Food Stamp) Program
o New Eligibility Guidelinesfor Several Benefits Programs

June 19, 2009 M ember ship Meeting Milford (Program in Three Parts)
e NGA Civic Engagement — An Overview of the “V olunteerism Component”
e Long Term Care Options Counseling — An Overview from Carole Malone/EOEA
e FY10 Formula Grant Schedule from Emmett Schmarsow/EOEA
In addition there will be avote on our FY 10 MCOA Budget (Dues Increase Included- details
enclosed); a status report on the FY 10 State Budget (currently $8.6m =$7/elder) and a
preliminary report on the Fall 2009 Conference at the Sturbridge Host.

We need to know: We are collecting info on_any cuts...

SAVE OUR Senior Centers Task Force: Isactively tracking the impact the FY 09 budget on
senior centers and staffing. Please send updates and your concerns to Ruthann Dobek/Brookline
Ruthann_Dobek@town.brookline.ma.us and Jayne Colino/ Newton jcolino@newtonma.gov

We also need a copy sent to Peter @mcoaonline.com

Please distribute within your networks: *** | ast Chance***
“Call For Presentation”

The Massachusetts Association of Councils on Aging and Senior Center Directorsis coordinating our 36" annual fall conference on October
7-9, 2009. Thisyear we will be at the Sturbridge Host & Conference Center on Cedar Lake in Sturbridge, M assachusetts. Traditionally this
conference attracts over 700 professionals from Massachusetts and around New England.

We are planning for about 80 workshops and arelooking for presentersto reach the diver se needs of our attendeesthat will include
COA and Senior Center directors, board members, ) )
outreach workers, program managers, volunteer coordinators, social workers, nurses, case managers, government employees, transportation
coordinators, elected officials,

administrators, advocates, lawyers, nursing home, assisted living staff, and other providers of services and programs for older adults.

Workshopswill be considered in following areas:

Improving skillsin management of people, money and other resources;

Working with people as staff or clients, individually or in groups;

Sharpening an understanding of aging from development to decline to demographics;
Advocating within the town, with the legislature, or before powers that be;

Mastering skills of communication, computerization, and cultural assimilation, etc;
Envisioning waves of the future in health, housing, nutrition, homecare, mobility; &
Anything else you feel enhanced skills or improves our perspective.

Detailsfor the Call for Presentation at the Fall Conference can be found at www.mcoaonline.com and
under the banner 2009 Fall Conference at our website. Hard copy available from Peter @mcoaonline.com.
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MCOA Membership: Fiscal Planning for FY 10

As members make final plans for their FY 10 Local Budgets and write their Formula Grants, the Advisory

Council asked for some planning estimates:

e FY10 DuesIncrease by $0.01/elder- see chart below

e Fall Conference- Plan for similar costs to last year 3 day package/ $350 includes reception and annual
dinner; $115/day; reception $20; and Annual dinner $50. Hotel = $112/night Form Enclosed

e Membership (4x), Outreach(2x) Volunteer (2x), Program (1x) meetings $20/lunch $10w/o

e Advisory (4x), Board (4x) $10- no lunch option. Supportive Day (6x) $0
MCOA can accommodate those who wish to pay early for any of these items. Send Hotel form directly to them.

MCOA Advisory Council Votesto Increase MCOA Dues Effective July 1, 2009

Reminder: After acareful review and lengthy debate, MCOA’s Advisory Council voted back on May 16,
20008 to increase duesin two steps for FY09 and in FY 10. The Membership confirmed this decision on June
20, 2008. The Advisory Council on April 24, 2009 reaffirmed the second step increase for FY 10. Thus based
on our current assumption that the Formula Grant will be $7/elder, the second step isdated to begin July
1% 2009. The table below details the specifics.

Size of Total # FY99 FYO07 FY09 Maximum | Approved | Maximum | Total Formula
Town's COAs thru Increase FY10 Increase Increase | Grant
Elder Current For COAs For COAs | over 2 Projected
Population Inthis Inthis years $0.50/elder
rowin rowin Proposed | Increase
FY09 FY 10 Beginning
July 1, 2009
0-500 76 $80/year | $100/year | $110 $10 $125 $15 $25 $200
500-1000 | 51 $90/year | $110/year | $120 $10 $135 $15 $25 Range
$250-500
1001- 203 0.10/elder | 0.12/elder | 0.13/elder | Range 0.14/elder | Range Range Range
10999 $10-110 $10-110 $20-220 | $500-5050
11,000- Framingham | 1125/year | 1350/ 1475 125 1600 125 $250 F=5593.50
13,999 Chicopee C=5942.50
Medford M =5964.50
Barnstable B=5976.50
Cambridge C=6067.50
14,000- Lynn 1225/year | 1475 1600 125 1725 125 $250 Ly=7203.5
14,999 Brockton B=7233
Lowell Lo=7243
15,000- Newton 1325/year | 1590 1725 135 1900 125 $260 N=7960.50
19,999 Quincy Q=8969
Fall River FR=9439.50
New NB=9581
Bedford
20,000- Springfield | 1400/year | 1680 1800 120 2000 200 $320 Spfld
35,999 & $11,823.50
Worcester W or cester
$15,026
36,000+ Boston 1500/year | 1800 2000 200 2500 500 $700 $39,812

Examples of | mpact of | ncrease:

dues.

A Small COA with 500 elders or less will see an increase of $200 from the Formula Grant and an increase of $25 in dues.
A COA with around 1000 seniors will see an increase of $500 in Formula and we are asking for an additional $25 dues.

The Median COA with 3250 elders will realize a $1625 increase in Formula and a $65 increase in dues.
A COA with 10,000 elders will receive an additional $5000

in Formula and will be asked to pay an additional $200 in




MCOA Dues History

MCOA Dues Formula Grant Minimum for
Small COAs

FY99 $0.10 $4.65/elder/YEAR $2400

FY Q7 $0.12 $6.30/elder/Y EAR $3200

FY09 $0.13 $6.50/elder/year $3500

FY 10 $0.14 approved | $7.00/elder/year projected $3500

Proposed Dues Increase Mirrors Formula Grant Increase
—o— Formula Grant Increase from
$1.75t0 $7.00
—&— MCOA Dues from $0.05 to
$0.14

$8.00 $0.16
$7.00 + $0.14
$6.00 + $0.12
$5.00 + + $0.10
$4.00 + + $0.08
$3.00 + + $0.06
$2.00 + $0.04
$1.00 + + $0.02
$0.00 $0.00

Fiscal Year from FY94 to FY10




FY 10 MCOA Proposed Core Budget

CORE INCOME

Membership

Dues $ 120,000
Corporate/Non-Profit 5,000
Individual 500
Conference

Sponsorship $ 15,000
Exhibitors 22,000
Advertisers 2,500
Registrations (<$20/registrant) 10,000
Incentive Grant $ 40,000
Sales $ 250
Rental Income $ 4,000
Management: Keep Moving, DPH, WMACA $ 2,000
Bank Interest $ 500
TOTAL CORE INCOME $221,750

CORE EXPENSES

Personnel (including salary, fringe, payroll taxes) $155,000
Consultants/ Audits $ 5,000
Travel (including national) $12,000
National NISC Travel $ 5,000
Printing (Including printing of conference,

MCOA News and resource manual.) $ 6,000
Supplies $ 4,000
Postage $ 4,000
Office Expenses (rent) $ 8,000
Telephone $ 3,500
Web Page $5,000
Focal Points(2 issues) $7,000
Emergency Contingency Funds $4,250

Corporate Expense (dues, keynote etc.) $ 3,000

TOTAL CORE EXPENSES $221,750

EVENT INCOME: Conference Registrations
& Membership Meetingsincome $ 140,000* (plusadditional $10,000 see above)
EVENT BUDGET: Special Expenses $ 140,000



MCOA'’s FY 10 Budget Narrative
At every winter Membership Meeting we approve MCOA’s budget for the following fiscal year.

Our corporate finances are fairly ssmple.
=  We make about 24 deposits per year and write about 300 checks per year
(100 of those checks are related to personnel and governmental requirements-
150 checks are written for events and refunds to events and 50 are miscellaneous)
= We host or sponsor about 20-25 events per year, providing over 200 hours of training annually.
» Weaso act asthefinancial conduit for the Keep Moving Program*, a DPH Wellness Grant and the
WMACA Campaign.

Aswith previous years we divided the budget into two sections: CORE Budget and EVENT Budget.

This better reflects an operating guideline that has governed us for the last 12 years. The cost of any event
includes only the actual onsite costs and does not reflect staff time, advertising, postage, and copying. On site
costsinclude room rental, av, meals, speaker’ s fees etc are charged to the participant. Staff costs needed to
organize and implement any event is covered under the CORE budget. Other CORE budget costs include office
rental, mileage, copying, postage, telephone and supplies. The one exception isthe Fall Conference where this
year we hope to net $10,000 on registration fees to offset additional staffing.

Asreflected in the proposed FY 10 Budget, our projected income and expenses are similar to the
projected FY 09 Budget and actually better reflect usage of FY 08 final figureswith inflation adjustment.

We havereduced thetotal expected budget for Events down to $140,000 because we will be limiting our
educational opportunitiesdueto fiscal constraints on the municipalities.

This year we have also added on Conference Income atotal that reflects the need to make a minimum * profit’
per registrant to help cover some of our non ‘onsite’ costs.

The personnel line item also reflects a maximum of a 5% increase to meet any salary adjustments and increased
DET costs during the coming year.

Theincentive grant line item islisted as $40,000 with the hope we can secure additional fading from EOEA...

Bank interest income dropped a little because we moved moneys from one of our CDs to our checking account
to ensure adequate cash flow last summer. Once the Fiscal Committee feels we have replenished enough funds
we intend to purchase more CDs.

Notes

*The MCOA Board voted to set up arevolving account for the Keep Moving Program. We would receive their
deposits (mostly from Blue Cross Blue Shield) and pay their limited expenses for some events. Though the
funds will be co-mingled in our checking account; they will be tracked separately on our books and reported
separately in our annual audit. We also provide this service for a DPH Wellness grant and the WMACA COA
Campaign. For this service, we receive an 8% fee on new money received.

Ongoing Cost Savings Efforts. 1n FY 10 we would like to explore with the membership the use of electronic
mail for all those agencies able to access our web site. If half of our members forgo the “hard copy” option we
could save an additional $4500/ year.



FY 09 MCOA Approved Core Budget

CORE INCOME

Membership

Dues $ 112,000
Corporate/Non-Profit 1,000
Individual 500
Conference

Sponsorship $ 15,000
Exhibitors 17,500
Advertisers 4,000
Registrations (<$20/registrant) 35,000
Incentive Grant $ 35,000
Sales $ 250
Rental Income $ 4,000
Management: Keep Moving $ 2,000
Bank Interest $ 500
TOTAL CORE INCOME $227,750

CORE EXPENSES

Personnel (including salary, fringe, payroll taxes) $150,000
Consultants/ Audits $ 6,500
Travel (including national) $15,000

National NISC Travel $2,500
Printing (Including printing of conference,

MCOANews and resource manual.) $ 7,000
Supplies $ 5,000
Postage $9,000
Office Expenses (rent) $ 7,500
Telephone $ 4,000
Web Page $5,000
Focal Points(2 issues) $8,000
Emergency Contingency Funds $ 7,250
Corporate Expense (dues, keynote etc.) $ 2,000
TOTAL CORE EXPENSES $227,750

EVENT INCOME: Conference Registrations
& Membership Meetingsincome  $ 150,000* (plusadditional $35,000 see above)
EVENT BUDGET: Special Expenses $ 150,000



L egislative Update: Final FY 10 Senate Proposal

The Senate has concluded their deliberationson the FY 10 Budget. Bundled within an amendment to raise
the Commonwealth’ s sales tax from $0.05 to $0.0625 was increased funding for Prescription Advantage,
Councils on Aging and several other lineitems. Additional funding was also included for a newly combined
Elder Affairslineitem for the ASAP delivery network that includes ECOP, Purchase Services, Nutrition, and
Case Management/Staffing. The chart below details the history of the FY 10 debate so far. The Senate Sales

Tax/ Increased Funding vote was 29-10. Details can be found at
http://www.mass.gov/legis/10budget/senate/index.htm

FY 2010 Senate Budget FINAL - Thanksto Al Norman/ MHC for thissummary

9110-0100 EOEA Admin | $3.741 $ 3641 $21434 | $ 2.120 $ 2404

FY 2010 Budget Request | FY 2009 FY 2009 FY 2010 FY 2010 House | FY2010

(in Millions) 9c cuts House 1 Final Senate Final
Oct 08/Jan 09 | Governor

1599-6901 Salary Reserve [ $ 23.0 $23.0 $0 $0 $0

4000-0600 LTC Options | $ .270 $ .270 $ 25 $0

screening *

4000-0500 Managed $2,489.337 $

Care

4000-0700 Feefor Service $3,361.041 $

4000-0640 NF Bed tax $288.5 $288.5 $288.5 $288.5

9110-1455 Rx Adv $7.533 $ 50.633 $45.00 $ 45.00

9110-1500 ECOP * $ 48.199 $ 48.199 $ 47.7 $ 48.199 See 1555
9110-1630 purchased $106.716 $102.747 $105.8 $103.73 See 1555
services*

9110-1633CM & ASAP $40.368 $ 37.568 $ 38.6 $ 37.568 See 1555
operations*

9110-1640 Mental Health | $ .225 $ 125 $ 125 $ 0
9110-1650 Family $ 250 $ 0 $0 $ 0
Caregivers

9110-1900 M eals on $ 6.804 $ 6.602 $ 6.3 $ 6.364 See 1555
Wheels*

9110-1555 Home Care $202.978 $195.116 $198.4 $195.861 $189.694

Proirams

9110-1604 Supportive $ 4.203 $ 4.153 $ 6.361 $ 4153 See 1800
Housing

9110-1660 Congr egate $ 2789 $ 2161 $ 2123 See 1800
Housing

9110-1700 Homeless $ 450 $ .153 $ 136 See 1800
9110-1800 Housing $ 7.442 $ 6.467 $ 6.361 $ 6.412 $ 5518
Prog/Homeless

9110-1636 protective $16.246 $16.246 $ 16.2525 $ 16.252 $16.252
services*

9110-9002 COAs $ 8615 $ 7.543 $ 8.615 $ 8.615 $ 8.615

In other action, the Senate did concur with the House and kept Line Item #4000-0600 under the jurisdiction
of Elder Affairs and the Senate did include Senator Creem’s Amendment to increase the Work Off Program
from $750- $1000.
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L egislative Update: Final FY 10 Senate Proposal (continued)

PROVIDING RELIEF FROM PROPERTY TAXESTO SENIORS
Ms. Creem moved that the bill be amended in Section X by adding the following new section:
SECTION __. Section 5K of chapter 59 of the General Laws, as appearing in the 2006 Official Edition, is hereby amended by striking
out, in line 13, the figure “$750" and inserting in place thereof the following figure:— “$1,000".

|Floor#\ Amending \ Sponsor \ Title \ Action
ADOPTED
17 [New Creem |PROVIDING RELIEF FROM PROPERTY TAXES | RC#52
= |Section TO SENIORS M:
[39to O]

Re: Senate Budget Results From: Deb Thomson, The Pass Group
The Senate completed its budget debate last week and the results for health and elder advocates are mixed. Some accounts were

partialy restored with additional revenue generated by a 25% sales tax increase but significant cuts remain. Following isabrief
summary of elder and health issues in the final budget as compared to the Ways & Means budget.

MassHealth (4000-0600)
Thetotal funding for the Senior Plan account isincreased by approximately $50 million.
Adult dental and day habilitation program services are restored.
Funding equal to a 1% rate increase for nursing homes is included.
Coverage of spouses as paid caregiversin the Caring Homes Program is not included.
e  Personal Needs Allowances for nursing home residents remain at $72.80 with no funding earmark.
Elder Affairs
e 9110-1455 Prescription Advantage funding is increased by $10 million to $40 million
e 9110-1555 Home Care consolidated funding is increased by $12 million to $189.7 million, $102 million of which isintended
to fund the home care purchased services programs.
e 9110-9002 Councilson Aging funding isincreased by $1.15 million to $8.65 million.
e Nofundingisincluded for the Community First initiative.
Other Issues
e 4000-0640 Nursing home user fees are increased by $75 million with no parallel increase in the level of feesreturned to the
facilities. Nursing homes will lose approximately $10 million as a result.
e 4000-0640 The nursing home bed hold isretained at a 10 day level to be funded at an amount not |ess than that appropriated
in FY09.
e 4408-1000 Emergency Aid to Elders and Disabled (EAEDC) isincreased by $10 million to approximately $84.6 million
e Section 77. Legally present immigrants who are not eligible for federal MassHealth benefits are no longer eligible for
Commonwealth Care.
e (0321-1600 Legal services program funding isincreased by $2 million to $8 million.
e 4510-0720 Funding for the CNA scholarship program is not included.
e 7002-0101 Funding for the Health Care Career Ladder Program is not included.
The budget now heads to Conference Committee which will resolve any differences between the final House and Senate budgets. In
this case the House budget is generally the more generous in funding accounts. Conferees have yet to be appointed and | will send out
afurther update on conferees and strategy as soon as they are appointed.

Good News?!?!
STATE HOUSE &

NEWS SERVICE ATHUB STOP, GEITHNER SEES TURN IN ECONOMY

By Jm O’ Sullivan STATE HOUSE NEWS SERVICE

ROXBURY, MAY 27, 2009.....US Treasury Secretary Timothy Geithner sounded notes of optimism during a
stop in Boston Wednesday, calling the country’ s recovery underway.

“The national economy is showing some initial signs of stability, confidence has improved, the financia system
is starting to heal, credit is starting to ease a bit,” Geithner said during a press conference rolling out $1.5 billion
in tax credits for nationwide organizations investing in “ struggling neighborhoods.”

Geithner added, “ Thisisjust the beginning, however. We have along way to go."
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L egislative Update: Final FY 10 Senate Proposal (continued)

Next Steps:. The House and the Senate will appoint three members each (two Democrats and one
Republican from each Chamber) to review the differences between the FY 10 House and Senate proposals and
make arecommendation for afinal vote by each Chamber. Then the Governor will have 10 days to review,
sign and or veto any line item- the language detailed or the amount listed. At that point, the House has the first
option to vote to override the Governor’ s vetoes- a two-thirds majority must concur. Then those items move to
the Senate for override consideration and the same 2/3 vote. The goal isto complete all of these steps prior to
the beginning of FY 10- July 1, 2009. The Governor is also planning to announce shortly his revised budget
forecast for FY 10 and this may signal some areas he plansto veto. Remember the Governor must ‘ balance the
budget’ according to state law and at any time throughout the year he could also usethe *9¢’ clause and reduce
spending as he did four timesin FY 09.

Action Steps Needed Now

1. All membersof the Administration, the House and the Senate should be publically
thanked for their support of Councilson Aging. The$8.6million in all three versions
means a Formula Grant of $7/elder/YEAR.

2. TheHouse version of the FY 10 Budget ispreferred for the ASAP Lineitems, DTA/
Food Stamps (see attached) and for Prescription Advantage. Please communicate
thiswith your Representatives and Senator s when you thank them.

3. MCOA supports Senator Creem’sinitiativeto raisethe Work Off Program to
$1000- L et your Representatives know and ask them to mention it to the Confer nece
Committee Members.

K eeping Prescription Advantage Strong in M assachusetts
May be up to You!

45,000 Bay State senior s lost coverage when Gov. Patrick
made cutsto Prescription Advantage last year.

Many can no longer afford to buy the medicine that keepsthem
healthy and out of more expensive care.

Right now, the M assachusetts House and Senate arefinalizing the
state budget.

Help uslet them know how important
Prescription Advantage isto M assachusetts seniors and
their families.

Call Senate President Therese Murray and
Speaker of the House Robert Deleo at 1-800-575-7971 today.
Urgethem to restore full funding to Prescription Advantage.
For moreinformation. visit aarp.ora/ma.




TO: Food SNAP Improvement Coalition Members

FR: Pat Baker MassLaw Reform Institute pbaker@mlri.org 617/357-0700 x 328

The final FY 2010 Senate restored only $1M of the $3.5 M shortfall in DTA fundsto pay for front line DTA workersto verify
eligibility and process food stamp/SNAP and other benefits. The Senate budget also makes additional cutsto DTA Central
Administration and to food stamp outreach funds, aswell as alower final appropriation for the Emergency Feeding Program
(MEFAP). The House FY 2010 budget provides funding closer to what is needed for front line staff, administration, outreach and
MEFAP. Both budgets now proceeding to Conference Committee where the differences are worked out and afinal budget will be
delivered to the Governor. Attached isa DTA fact sheet which highlights key information about the DTA worker line item, produced
during the Senate budget debate (again, of the $3.5M shortfall, only $1M was restored). Now isthe timeto call your area
Representative and Senator. Urgethem to fully fund DTA administrative costs and outreach funds so that M assachusetts can
reach the thousands of needy children and families with federal food stamp dollars!

Department of Transitional Assistance Caseworker Account: 4400-1100
Supplemental Nutrition Assistance Program (SNAP)

* The current funding included in the Senate Ways and Means budget for DTA caseworkersis approximately $3.4 million lessthan
House 1. This significant reduction would result in aloss of over 70 FTEs at atime when DTA casel oads continue to increase.
All of the employees paid for in this account are members of SEIU Local 509.

» Many of the caseworkers funded from DTA’s caseworker account are dedicated to processing applications for the Supplemental
Nutrition Assistance Program (SNAP), formerly known as Food Stamps. This program serves over 600,000 individuals — or,
about onein 11 residents of Massachusetts — by assisting low-income households with purchasing healthy food. I n this fiscal
year alone, the Department hasincreased SNAP participation by approximately 100,000 people and we ar e pr oj ecting
continued significant growth.

* Dedicated SNAP caseworker costs are federally reimbursed at arate of 50%. Furthermore, the savings could be further reduced, or
could create additional costs for the state, if the Commonwealth is unable to keep up with USDA requirements and is subjected to
financial penalties.

» As an example of the increase in volume: during March 2009, the DTA local offices processed 38,419 SNAP applications (including
new applications and re-certifications). This represents a monthly increase of approximately 6,000 applications (or 17%) from
February 2009 and an annual increase of over 11,000 applications (or 41%) from March 2008. The current average caseload for a
SNAP worker is over 600 cases.

* Over the last two years, the Department has expanded and simplified access to SNAP. Through a combination of outreach initiatives
and programmatic improvements, we have not only improved access but have become more responsive to the needs of our clients.
These conscious efforts, in combination with the recent economic downturn, have led to unprecedented caseloads in SNAP.

* Increased accessto SNAP is one of the Department’ s goals, and continued growth in the caseload is highly desirable because it
provides a critical nutritional benefit and gener ates economic activity of almost $2 for each dollar in SNAP benefits. DTA
issues an average of $65 million in SNAP benefits each month (not including the recent increase from the federal economic
stimulus), representing about $1.4 billion per year in economic activity for the Commonwealth.

 Expanding SNAP access and better serving our recipients requires adequate staffing. While the SNAP caseload has increased by
mor e than 173% since the beginning of FY02, the total Department staffing levels have decreased 30% in that sametime
period. In order to continue making access improvements and processing applicationsin atimely manner, sufficient staffing is
crucia. If we do not have adequate staff, we are at grave risk of federal penalties and severely compromised customer service.

Department of Transitional Assistance Caseworker Account: 4400-1100

American Recovery and Reinvestment Act (ARRA)
To partially address our critical staffing needs, the Department plans to utilize American Recovery and Reinvestment Act (ARRA)
funding aimed at providing states with increased administrative support for the operation of SNAP.

® Massachusetts will receive over $3 million in each of fiscal year 2009 and 2010. The Department anticipates hiring
approximately 100 new employees to help process SNAP applications, improve customer service and bring relief to our
workforce.

e Whilethelevel of funding does not provide the sole answer to our challenges, we do expect to be able to use it creatively to
boost staffing levels and to pursue efficiencies in the way we conduct business.

Itislikely that SWM assumed that the federal stimulus funding could supplant this state funding reduction.

o USDA hasissued guidance stating that if states use their ARRA funds to replace reductions in State funds, they will be at risk
of losing the 50% federal reimbursement of the regular SNAP administrative funds.

e |f weareunableto hire additiona staff, it will reduce our overall available administrative funding at atime of rising
casel oads. Reduced funding will result in either aloss of critical service to clients at atime of greater need, or the reduction
or delaysin other vital program services.
Using ARRA funds to support existing caseworker positionsis only atemporary solution — after FY 10, ARRA fundswill no
longer be available. Unless meaningful changes are made using this one-time opportunity to improve business processes and
efficiency, at the expiration of ARRA funds DTA will have diminished capacity to manage the SNAP caseload growth
without significant staffing increases, at an even higher cost to the Commonwealth.
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MCOA Briefs: Your I nput Help Guide I mprovements- Thanksto DTA for a Quick Response
From: Julia Kehoe, Commissioner, Department of Transitional Assistance
Re: MA Law Reform Ingtitute (MLRI) & Concerns with Delay/Termination of Elders SNAP Benefits

Date: May 22, 2009

| had an opportunity to review a memo from MLRI dated April 13, 2009 outlining several recent cases involving low-income seniors
participation in the Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps. As noted in the memo,
there has been unprecedented demand for SNAP, due to our conscious efforts to increase program access as well as the declining
economy. More than 620,000 individuals— or, nearly onein 10 residents of Massachusetts — now receive SNAP. Over the past five
years, Massachusetts has moved from 49th to 18th in the country in the access rate to SNAP. Thisincrease in participation also
represents a tremendous economic impact to the Commonwealth as each dollar in SNAP benefits generates nearly $2 in economic
activity for the state. | appreciate your acknowledgement of our SNAP outreach initiatives and our work to simplify the application
process.

Asyou know, the tremendous growth in the SNAP caseload, combined with a decrease in staffing at the Department has resulted in
record high casel oad-to-worker ratios that are not sustainable over the long term. The total SNAP caseload has increased by more than
173% since the beginning of FY 02, while total Department staffing levels have decreased 30% in that same time period. In order to
continue making access improvements and processing applicationsin atimely manner, sufficient staffing is crucial. If we do not have
adequate staff, we are at grave risk of federal penalties and severely compromised customer service.

In addition, the Department is also facing reductions in our administrative account. Although this account does not fund direct
caseworkers, it does support critical local office support staff and provides for important resources to alow our workers to serve our
clientsin an effective and efficient manner. DTA administrative funding has only increased $1.7 million from FY 05 to FY 09, despite
collective bargaining cost of living increases and inflation in the fixed costs of conducting business, such as Electronic Benefits
Transfers (EBT) and leases.

Therefore, asthe House and Senate proceed into Conference Committee deliberations, we strongly encour age you to advocate
for the Department to receive the higher amountsin each of these two accounts. Please note that both amounts are lower than
the Governor’sbudget and we will still need to make difficult choicesin order to live within the appropriations:

* 4400-1000: Administration—Request funding at House amount of approximately $53 million.

* 4400-1100: Casewor kers—Request funding at the House amount of approximately $56 million.

The Department has taken a number of steps to make operations more efficient in response to the dramatic growth in the caseload over
the past severd years. Further business process improvements are underway to address customer service deficiencies and maximize
efficiencies such as the centralization of certain cases, including web applications, EAEDC rest home cases and funeral and burial
payments. In addition, we are developing procedural standards designed to ensure consistency and uniformity across all of our local
offices including:

» Changing the way in which cases are assigned to workers and developing a specialized case management system.

* Incorporating waiting area coordinators to orient and assist clients entering DTA’ s local offices.

Theseinitiatives will allow usto streamline processing and assist clients more quickly. In addition, we are pursuing changes that will
further reduce the strain on our current resources including:

1. Changing the Department’s eligibility system to extend the certification period for Retirement Survivors Disability
Insurance (RSDI) casesto 24 months. The Department recently expanded certification periods for SNAP households to the
maximum duration allowed under federal regulations. Under current regulation, elderly and disabled SNAP recipients are eligible to
be certified for a period of two years. Due to a current system limitation, RSDI recipients can currently only be certified for 12
months. We are in the process of extending this period to two-years, consistent with all other elderly and disabled cases.
Implementation of this change will provide a major positive impact to the Department. It is expected that this will reduce the number
of casesthat need to be processed by approximately 1,800 per month.

2. Extend Universal Semi-Annual Report (USR) cases from six monthsto 12 months. Certain SNAP participants, whose incomes
are unlikely to change on aregular basis, are presently required to submit a Universal Semi-Annual Report (USR) to the Department.
Thisisaform that requires the client to only verify changes to hisher household. The current standard requires this to be compl eted
every six months so the Department can determine if the household is still eligible for benefits. The 2008 Farm Bill allowed states to
extend this period to 12 months and DTA iscurrently in theinitial planning stage for implementation of this change. It is anticipated
that this change will reduce the number of cases processed on a monthly basis by approximately 3,000.

The Department is also pursuing other initiatives to improve efficiency within the SNAP program. The Food Stamp/SNAP
Improvement Coalition and Massachusetts Law Reform Ingtitute (MLRI) recently made several recommendationsto DTA to ease the
administrative burden of rising caseloads, including potential federal waivers. In reviewing each of MLRI’ s suggestions, the
Department was careful to consider the resources necessary to implement each recommendation and the level of impact it would have
on the Department and our clients. We are mindful of the need to eliminate burdensome reguirements but we need to balance this with
our current financial resources. Below is the status of the federal waivers that the Department is currently pursuing:



MCOA Briefs: DTA Response
1. Waiver request to reduce interview requirementsat recertification.
Currently, an interview (either face-to-face or telephonic) is required to process SNAP certifications, along with other required
verifications. This waiver request would allow case managers to waive the interview requirement if:

* The required verifications are provided by to the loca office by the established deadline date; and

* The household' s continued eligibility for SNAP is confirmed.
Households who fail to provide the required verifications, or who appear to no longer be eligible, will still be required to participate in
aninterview as part of the certification process. It isimportant to note that this would apply only for those clients re-certifying for the
program and not those applying for the first time. The Department submitted the request for this waiver to USDA on April 21, 2009.
2. Waiver request to waive the face-to-face interview requirement for all Non-Public Assistance (NPA) cases, including at
application. The Department currently has awaiver from USDA that allows us to conduct telephone interviews (versus face-to-face),
without documenting a hardship reason, at recertification only. The Department would like to extend this provision by applying this
standard to the interview required at initial application. By implementing this provision, it will reduce foot traffic at our local offices,
streamline case processing, and provide improved customer service. The Department believes that this waiver request has a high
probability of being approved by USDA as many states have applied for and received approval to proceed with telephone interviews
for all SNAP cases. An amendment to the current waiver (# 2050004) was filed on April 21, 2009 and adds the request to waive the
face-to-face interview at initial certifications. We appreciate al of your hard work to get |etters of support for thiswaiver.
In addition, as aresult of funding from the American Recovery and Reinvestment Act of 2009 (ARRA), DTA plansto hire up to 100
new staff members to process SNAP applications and provide administrative support and service center supervision. These new full-
time employees, in conjunction with other efficiencies currently underway, would help to reduce the average SNAP caseload, and
make it easier to deliver the high level of customer service our applicants and clients expect. Hiring for these positionsis currently in
process. It isimportant to note that DTA continues to closely monitor the budgets released by the Legislature to determine if this new
federal funding will be needed to address any reductions to our caseworker account.
| would also like to address the specific cases outlined in the memo. One of the primary goals of the Department isto improve
customer service and increase access to our programs and services and we take these issues very serioudly.

* Belmont Council on Aging: As noted above, RSDI clients are currently recertified for 12-month periods but we are in the process of
changing our system to allow for 24-month certification periods. In addition, we have designated contacts at each local office to serve
as liaisons to each Council on Aging (COA) and are in the process of notifying the COAs and Executive Office of Elder Affairs. Please
note that the SNAP benefits of this elderly client described in the memo have been restored.

« Boston area offices: We anticipate that the ongoing business process improvements will improve customer service, particularly at our
Dudley Square and Newmarket Transitional Assistance Offices (TAOs). We are also in the process of changing the way in which
incoming documents are tracked and will be implementing a new process (similar to procedures put in place in Brockton which are
described below) in each of our local offices over the upcoming weeks.

The Department is developing a new initiative in Boston and Springfield to improve our ability to process the significant increasein
SNAP applications. Because we have two offices within close proximity of each other in these respective cities, we have an opportunity
to develop a new service delivery model. By the end of the calendar year, the Department intends to transition our Springfield-State
Street and Newmarket Square (Boston) local officesinto “SNAP Processing Centers.” We are in the beginning stages of planning for
thisinitiative but we anticipate that these offices will be responsible for all SNAP-only cases within the Springfield and Boston local
office service areas, allowing the Springfield-Liberty Street and Dudley Square (Boston) local offices to concentrate on serving
individuals and families receiving cash assistance and SNAP. Please note that the SNAP Processing Centers will retain a number of
cash workers available to assist walk-in applicants requesting these benefits.

» Westford Council on Aging: The Lowell TAO has appointed a direct contact liaison for Councils on Aging and other community agencies
in the area. In addition to the other business process initiatives that will be implemented in Lowell, we anticipate that thiswill help to
improve the communication and relationship between the TAO and Council on Aging.

» Weymouth Council on Aging: Several business process changes have been implemented at the Brockton TAO to better handle client
paperwork. Clerks are now required to log all applications and recertifications when they arrive. This system provides arecord of
documents received and allows supervisors and case managers to better prioritize their workloads. Local office supervisors are being
trained to monitor the tracking system to ensure timely processing is occurring with incoming verifications. This system will be
expanded statewide in the coming months. In addition, the Brockton TAO now uses an internal reminder memorandum to track the
progress of issues and complaints.

Over the past years, the Department has recognized the need to increase SNAP participation among elders and as part of our efforts, the
DTA SNAP Outreach unit has conducted trainings with COA and Aging Service Access Point (ASAP) staff throughout the state to
educate elders and staff on the benefits of SNAP and the Virtual Gateway (VG). Please note that representatives from this unit will
contact the Weymouth COA to hold atraining session.

« Brockton area: As noted above, the business practice changes that are in the process of being implemented at the Brockton TAO will help
to alleviate some of the administrative tasks associated with processing SNAP cases.

In addition, the Brockton office is under the leadership of anew director, Marissa Cutts, who is committed to improving customer
service and developing an enhanced |eadership approach to serving clients.

Thank you again for your continued interest in the SNAP program, and for your efforts to help us meet our mission to assist low-
income individual s and families to meet their basic needs, increase their incomes, and improve their quality of life. We look forward
to continuing to work together on these issues in the future



MCOA Briefs. Member Request — Senior Centersin Old School Buildings

| am trying to find out how many Senior Centers in Massachusetts have been renovated from old school
buildings. If your center has gone thru this process, could you please email me and let me know what Town
you are in and the senior population for that Town. We are doing alittle research on this process and value any
information that you can give us. Thank you. Barbara Champigny, Program Manager, Town of North Andover
Senior Center, 120R Main Street, North Andover, MA 01845 — 978-688-9560

MCOA Briefs: SCAM ALERT

Please be advised that the scam listed below recently happened to a senior citizen in Charlton, MA.

Luckily, she felt something was amiss and called her other son, who in turn called his brother and found out it,
was not real. The woman who this happened to called me this morning to warn me of what happened to her.
She was very shook up by this event and honestly thought that she would not be the type who would fall for
such a scam. However, because the phone call was so emotional, and the reception was poor, the woman was
hooked-- thinking she needed to help her son out of ajam. Please passit on! Thanks, Elaine Kingston,
Director Council on Aging/Senior Center 37 Main Street Charlton, MA 01507 Tel. 508-248-2231

October 24, 2008 * * *Canadian Bail Money Scam * * * A number of Wisconsin law enforcement
agencies have been investigating telephone fraud scams currently targeting the elderly. The scam
operates as follows: An unknown mal e suspect telephone’ s an elderly victim and states, “ Gramps” or
“Grandma’, | need help”. “I got into some trouble (or an auto accident) in Canada.” “1 need bail
money”. The victims usually reply, “Isthis (name of grandchild the caller’ s voice resembles)”. The
caller responds, “Yes, thisis (name victim provided)”. The suspect caller then requests the elderly
victim wire transfer him money so he can get bailed out of jail. The suspect caller asks the elderly victim
to keep this a*“ secret” because he is so embarrassed. The suspect caller is usually very emotional when
speaking with the elderly victims. The victims are told to wire the “bail money” viaMoneyGram to
Canada (Vancouver, Toronto & Montreal). Dollar amounts being wired to Canada are usually in
$5,000.00 increments. On some occasions, the suspect will re-contact the elderly victim advising
him/her that he received the “bail money” but now needs additional monies wired for release of his
passport. In some instances, the victim’s caller 1D feature has captured the suspect caller’ s telephone
number. Those numbers are being investigated but many appear to be originating from pre-paid wireless
telephones. Investigations are continuing. The purpose of this notice isto alert the elderly citizenry of
this particular devious scam. Any Hartford Resident receiving a phone call of this type should contact
the Hartford Police Department at (262)673-2600.

M COA Briefs. Senior Medicar e Patr ol on behalf of Elder Services of the Merrimack Valley,
Inc., (ESMV) and the Massachusetts Executive Office of Elder Affairs (EOEA), we are pleased to announce the
launching of the Senior Medicare Patrol (SMP) Integration Project, funded by the Administration on Aging.
The mission of this project isto develop innovative strategies to reach isolated elders and their caregiversin
rural areas and in counties with a high Native American presence. Our intent is to promote the delivery of
accurate and culturally appropriate information about health benefits eligibility and essential aging servicesto
these “ hard-to-reach”, underserved and un-served populations. The goal of the program is to educate elders and
their caregiversin order to increase access to services and decrease the potential for healthcare errors, fraud and
abuse; aswell as other deceptive marketing tactics.

Terrie Drew, aMicmac Tribal Member, was hired to coordinate and implement this statewide collaboration. We
are very excited about Ms. Drew’ s appointment. She has worked closely with various underserved
communities and is culturally sensitive to the myriad of complex needs that these target populations have and
cannot address due to lack of access to accurate information. Terrie's expertise in community outreach,
program development and in working with diverse populations make her exceptionally well qualified to handle
the challenges that characterize this position. Terrieislooking forward to meeting you and sharing
information about the project. Please feel free to contact her viaemail at tdrew@esmv.org, or by telephone at
(978) 946-1243 or (800)-892-0890 ext. 1243.
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jF Medicare Advocacy Project

Greater Boston Legal Services

197 Friend Street, Boston, MA 02114

(617) 371-1234, or toll-free (800) 323-3205
FAX (617) 371-1222 www.gbls.org

THE 2009 QM B, SLMB, and QI PROGRAMS

What are these Programs?

The Qualified Medicare Beneficiary (QMB), Specified L ow-1ncome Medicare Beneficiary (SLMB)
and Qualifying Individual (QI) programs are federal programs which help low income elders and
younger Medicare beneficiaries access Medicare benefits. In Massachusetts, the programs are called
MassHealth Senior Buy-In (for QMBSs) and MassHealth Buy-In (for SLMBs and QIs). For most
younger Medicare beneficiaries, MassHealth Standard encompasses these programs. All programs
allow low-income elders and persons with disabilities to avoid some of the out-of-pocket health costs
related to Medicare. If you are eligible for any of these programs, you are entitled to have your Part B
premium paid through the state MassHealth program, rather than paying it directly or having it deducted
from your monthly benefit check, and are eligible for premium-free Medicare prescription drug
coverage (Medicare D). If you are eligible for QMB, you are also entitled to get assistance paying out-
of-pocket co-payments to doctors and hospitals and your Part A premium (if you have to pay one).

Protecting your medicare rights.

WhoisEligible?

All persons age 65 or older who have been legal U.S. residents for at least five consecutive years and all
younger Medicare beneficiaries who meet the income and asset limits.

What arethe 2009 Program Income Limits?
QMB - Countable income at or below 100% of the federal poverty level

Individual: $903/month Couple: $1,215/month

SLMB - Countable income between 100% and 120% of the federal poverty level.
Individual: ~ $1,083/month Couple: $1,457/month

QI - Countable income up to 135% of the federal poverty level.
Individual:  $1,219/month Couple: $1,640/month

What is Countable | ncome?

Countable income is $20 less than grossincome, if your only income is unearned income.
Greater deductions are allowed if you have earned income.

What arethe Program Resour ce/Asset Limits?

Resources/assets at or below twice the SSI resource allowance:
Individual:  $4,000 Couple: $6,000
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{J;E Medicare Advocacy Project

Protecting your medicare rights.

What arethe 2009 Program Benefits?

QMB, SLMB and QI Programs
Coverage for Medicare Part B $96.40 monthly premiums.
Premium-free Medicare Part D prescription drug coverage.
QM B Program Only

Coverage for Part A monthly premiums ($443 for most individuals) for persons not eligible for
premium-free Part A.

Coverage for all Medicare Part A and Part B co-payments, including co-payments for Medicare
services not covered by MassHealth if received from a MassHealth provider.

Coverage for all Medicare Part A and Part B deductibles.

SLMB and QI Programs

Three months retroactive benefits, in most cases.

NOTE: There are many individuals age 65 or older who are not eligible for premium-

free Medicare Part A because they never worked or did not work long enough to be

eligible for retirement benefits. Examples include domestic workers, seasonal workers,

and migrant workers (many of whom are immigrants) as well as some federal, state, and

local government employees. These people may purchase Part A by paying a monthly

premium. The only requirements are that the person be at least age 65 and alegal U.S.

resident for at least five consecutive years. Once eligible for the QMB program, the state

will pay both the Part A and Part B premiums. If eligible for the SLMB or QI program,

the state will pay only the Part B premium.

How Does One Apply for these Programs?

Y ou must apply through a MassHealth Enrollment Center. Y ou can obtain an application by calling 1-
800-408-1253. Y ou can apply at any time, with benefits beginning the month after you are determined
to be eligible for QM B, and three months retroactively for SLMB and QI benefits in most cases.

If you are not currently enrolled in Part A, once you are determined to be eligible for all
QMB requirements except enrollment in Part A, Massachusetts should enter your name
in acomputer system used by the federal government to bill the state for Part A
premiums.

The QMB application is the same as the MassHealth application, with the same information required.
The SLMB and QI applications are shorter “MassHealth Buy-In" applications. If you apply for
MassHealth, and do not already have QMB, SLMB or QI benefits, you should apply for the QMB,
SLMB or QI program at the same time. MassHealth has 45 days to process the application. Assistance
completing the application is available from SHINE, 1-800-243-4636.

QI programs are administered by the state through a block grant with a limited amount of money.
Individuals meeting the criteria have to apply on ayearly basis and the benefits are provided on afirst
come, first serve basis each year.



M COA Briefs: Civic Engagement

Friends,

One of the best and most lasting ways to engage with state government is to join on of over 700 Boards and Commissionsin the
Commonwealth. The development of awebsite about vacancies on Boards and Commissions marks a major step in making the
process more open and increasing participation from all sectors. | hope you will take alook at positions that might interest you or
share it with colleagues and neighbors.

Elizabeth Clay, Director of Commonwealth Corps and Grassroots Governance, Office of Governor Deval L. Patrick

Read the Civic Engagement Times: http://www.mass.gov/Agov3/docs/cetmayjun09.pdf
Commonwealth of M assachusetts Executive Department

Office of Governor Deval L. Patrick
Press Release Contact: Kyle Sullivan, Becky Deusser, Kim Haberlin — 617-725-4025

PATRICK-MURRAY ADMINISTRATION TO LAUNCH WEBPAGE

FOR AVAILABLE BOARDSAND COMMISSIONS POSITIONS

BOSTON - Friday, May 15, 2009 - n keeping with the administration’s commitment to government
transparency and consistent promotion of public service, Governor Deval Patrick and Lieutenant Governor Tim
Murray have launched a new website for vacancies on boards and commissions to which the Governor makes
appointments. For the first time, Massachusetts residents will have better access to participate in state
government by applying to serve on these important governing bodies. The Governor will make roughly 2,500
appointments to over 700 boards and commissionsin his first term, made up almost entirely of volunteers
willing to contribute their time and expertise to the betterment of the Commonwealth. “ This website will
continue to boost accessibility to and engagement with state government for citizens throughout
Massachusetts,” said Governor Patrick. “1 encourage people to get involved in public service, and to apply for a
board or commission.” "We encourage Massachusetts residents to visit this webpage to find out what
opportunities exist for participation on boards and commissions or simply to learn more about the roles these
bodies play in state government and the lives of people everyday,” said Lieutenant Governor Murray.

To date, Governor Patrick has appointed 1,272 active citizens to state boards and commissions. Reflecting his
dedication to diversity, Governor Patrick’s appointments represent a range of demographics from al over

M assachusetts:

Approximately 25% are persons of color

Approximately 40% are women

Appointees hail from 248 cities and towns across the Commonwealth

12% Western M assachusetts

12% Central Massachusetts

6% North Shore

5% Cape and Islands

9% South Shore

42% Greater Boston

7% Metro West

6% Merrimac Valley

The boards and commissions website will make it easy to learn more about and apply online for opportunitiesto
serve on awide range of boards, from boards of trustees at state and community colleges to the bodies that
regulate professional licensure. There are boards associated with virtually every area of policymaking, from the
over 300 Housing and Redevelopment Authorities to the Board of Underwater Archaeological Resources.
Every facet of Massachusetts government holds opportunities for active citizenship through arelated board or
commission. Visitors to the web site will be able to easily search for boards by policy area and by keyword.
When using the application submission feature, candidates can specify a specific board of interest or up to three
relevant policy areas. The site allows uploading of résumés and cover lettersin any common format aswell as
through direct text entry. Submitted applications will instantly be added to a new central database of all
individuals who are interested in serving on boards and commissions.

The boards and commissions website can be found at www.mass.gov/governor/boards.
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UpComing Events
2009 MASSACHUSETTS CONFERENCE ON VOLUNTEERING AND SERVICE

Thursday, June 4, 2009 / 8:00am — 4:00pm Best Western Royal Plaza Marlborough,
The 2009 Massachusetts Conference on Volunteering and Service will bring together nonprofit, public, and private sector leaders and
service participants throughout the Commonwealth for an inspiring day of learning, connection, and dialogue. With dynamic
leadership support at the local, state, and national levels, this is an opportune time to highlight the power and possibilities of engaging
volunteers of all agesto address pressing social and community needs. Now more than ever, with public and private resourcesin
dwindling supply, volunteering is an essential strategy to help individuals, organizations and communities grow and thrive.
The conference will include workshops to help practitioners of varying experience levelsincrease their ability to: recruit and support
volunteers; engage deeply with communities; ensure effective use of resources by evaluating and improving volunteer programs; and
use new technology to improve volunteer outreach and communication. A leadership track will convene executives and seasoned
practitioners in roundtabl e sessions to enhance thought |eadership, promote networking and collaboration, and build the field of
volunteering and service. Conference workshops will address issues and trendsin 21st Century volunteer management by weaving
together four broad strands: Leadership, Innovation, Volunteer Management, and Social Capital. Target Audience: Target
audiences include: volunteer management professionals; directors and staff of public, private, or nonprofit agencies and programs that
use volunteers to serve communities; service-learning coordinators and others responsible for school/community partnershipsin K-12
or higher education; National Service or Commonwealth Corps members with responsibility for volunteer recruitment, volunteer
management, or capacity building; and volunteers serving in leadership, capacity building or volunteer management roles. Register
at: www.mass-service.org

Resources You Can Use: Thanksto Paul Lanzikos NSES

THE HEMRY | 1

KAISER

FAMILY WWW.KFF.ORG

FOUNDATION
Thursday, May 14, 2009
Following Tuesday's release of the 2009 Medicare Trustees Report, the Kaiser Family Foundation has issued a new chartpack (go to
http://www kff.org/medicare/7905.cfm ) and factsheet (go to http://www.kff.org/medicare/upload/7305-04-2.pdf ) with updated
information on Medicare spending and financing, including new projections and historical data about the program'’s hospital trust fund,
which is projected to be exhausted in 2017. The chartpack also includes recent Kaiser public opinion data highlight the public's views
on Medicare and on variation options for addressing its fiscal shortfalls.
The Kaiser Family Foundation is a non-profit private operating foundation, based in Menlo Park, California, dedicated to producing
and communicating the best possible information, research and analysis on health issues

M COA Going Paperless

We have aready informed our members that on July 1% MCOA will begin our transition to paperless. In order
to go GREEN and save money on copying and postage, most communications will be posted on our website
www.mcoaonline.com Memberswill be notified of new postings by email. We have already begun:

e MCOA Briefs has begun aweekly distribution on Friday’s. ‘Business' needing immediate attention will
still be sent as needed, but we are trying to combined most circulations into this weekly format. Only
Members will receive this notification.

e MCOANewswill continue as a monthly providing more detailed information on job postings,
UpComing Events, Legidlative Updates, Resources Y ou Can Use and Transitions. The ‘ current issue’
will only be available to members viaapassword. Back Editions are aways available online.

e Fall Confernece: planning for our fall conference has aready begun and the Call for Presentation and the
Sponsor Exhibitor Information is posted at www.mcoaonline.com We did not send out hard copies this
year just a postcard informing potential and past participants of this action.

e MCOA recognizes that not all members will have access to the web and we are currently completing a
survey to ascertain who is capable and who is not. In addition, the survey allows you to list additional
email address of staff or board members that you want notified of postings. Those who indicate that
cannot access the wb will still receive all mailings aslong as they have paid their duesin the past and
plan to do soin FY10.

e More detailsto follow as we work out the kinks- Suggestions are welcome!
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M COA Transitions: Retirementsfor July 1, 2009:
Good L uck to these women who have served for many years as Directors
e Bunny Cadwell, Gill-Montague o Grace Zbell, Great Barrington
e Carolyn Gauthier, Dudley e JessicaFlaherty, Medford (July 11, 2009)

MCOA Transitions New Director: Please Welcome
Rebecca Tillinghest, who will assume the Director of Great Barrington COA on July 1, 2009

MCOA Transitions: In Sadness
e Linda Elworthy, the director of the Cohasset COA and former director of the Salem COA died over the
Memorial weekend. Lindahad been very active in MCOA serving as Chair of the Certification
Committee, and on the Advisory Council. Lindawill be missed.
e Ruth Grabel haslost her mother. Ruth works in the Healthy Aging Unit for DPH and is a very close
ally of MCOA. We send Ruth our condolences and awarm hug.

MCOA Briefs. Job Opportunity
Bilingual (English & Cantonese) Case Manager Mystic Valley Elder Services
300 Commercial St., #19 Malden, MA 02148 www.MmVes.or g

Summary The Bilingual Case Manager determines program eligibility to help elders live independently in the
community. The Bilingual Case Manager provides a client centered approach to assessment, service acquisition,
reassessment and monitoring of services provided. The Bilingual Case Manager conducts the assessments and
monitoring by a combination of home visits and telephone contact. This is a full-time (36 hours per week)
position. A 4-day work week option is available. Required Qualifications: BA in Social Work or related field;
strong interviewing and assessment skills; strong interpersonal skills; excellent communication skills (English
and Cantonese), strong organizational skills. Must be proficient with MS Office Suite and have experience
entering data and narratives into a database. Must have own transportation. Preferred Qualifications:
Experience with elders; experience working in a community service setting; Social Work license. Please send
resumes to: resumes@mves.org

MCOA Briefs: Volunteer Opportunity- We need a Rep to fill the M COA dlot on this Commission
Personal Care Attendant Quality Home Care Wor kfor ce Council

The Council islooking for anew member. The Council, a nine member body, meets every other monthin
Boston and is charged with stabilizing and improving the Personal Care Attendant workforce. Current Council
projects include bargaining with the union representing PCAs and contracting to develop and operate a web
based directory to make locating possible PCAs easier. The new member should be a consumer of PCA
servicesor a surrogate who isresponsible for a consumer. If you are interested, please call David Stevens of
Massachusetts Councils on Aging at (413) 527-6425. For more information on the Council, call Jack Boesen at

617-210-5083. About the Council

The PCA Quality Home Care Workforce Council is an innovative governmental body, similar to those in several other states, that uses
citizen engagement as an instrument for strengthening the PCA program. The Council consists of nine members. Two members, the
Secretary of Health and Human Services (or her designee) and the director of the Office of Workforce Development (or his designee),
are members of the administration. The remaining seven members are appointed by one of the Commonwealth’s constitutional
officersin the following manner: The governor appoints one member from a slate of three consumers recommended by the governor’s
specia advisory commission on disability policy. The auditor appoints one member from a slate of three consumers recommended by
the developmental disabilities council; one member from a slate of three consumers recommended by the Massachusetts Office on
Disability; and one member from a slate of three consumers recommended by the statewide Independent Living Council. The attorney
general appoints one member from a slate of three consumers or consumer surrogates recommended by the M assachusetts Home Care
Association; one member from a slate of three consumers or consumer surrogates recommended by the Massachusetts Council on
Aging; and one member chosen at her discretion. At al times, a majority of Council members must be consumers of MassHealth PCA
services. The Council is charged with ensuring the quality of long-term, in-home, personal care by recruiting, training, and stabilizing
the work force of PCAs. More information on Council activities and projectsis available at our Web site at mass.gov/pca.

Because we all need to smile: On thelighter side
http://www.youtube.com/watchv=RI-I0tK 80Ok0& feature=player embedded
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Keep Moving Keep

-
Regional Spring Walks g
CAPE COD CANAL BREAKHEART RESERVATION
HERRING RUN RECREATIONAL AREA 177 FOREST STREET
BOURNE, MA SAUGUS, MA
THURSDAY, JUNE 4, 2009 TUESDAY, JUNE 16, 2009

JAN MARBLE MEMORIAL WALK
CASTLE ISLAND SOUTH BOSTON, MA
MONDAY, JUNE 22, 2009
Walks begin with registration and warm-up at 10:30 A.M.  There are one-mile and three-mile walking routes
Walkswill be held RAIN or SHINE. Meet Keep Moving Walkers from acrossthe state. Bring apicnic
lunch. Make new friends!

Keep Moving club leaders should contact Ed Pomfred to discuss transportation  scholarship
assistance. Please make your transportation arrangements early. For mor e information contact Ed
Pomfred: 617-624-5972 or e-mail: edward.pomfred@state.ma.us

MA Department of Public Health and Blue Cross Blue Shield of Massachusetts MA provide support for
Keep Moving in partnership with Executive Office of Elder Affairs, and MA Councilson Aging and
Senior Center Directors.

W OF
P Vasg,

BlueCross
BlueShield

of Measseachusetts

If you are deaf or hard of hearing, or are a person with a disability who requires accommodation, contact Ed
Pomfred: 617-624-5972 or TTY NUMBER: 617-624-5992 or e-mail: edward.pomfred@state.ma.us:

Reqgistration PLEASE PRINT:
Name of Walking Club:

Contact Person: Phone:

E-mail address:

Address:
Street
City State Zip code
1. CapeCod Cand, Number attending
2. Breakheart Reservation, Number attending
3. Jan Marble Memorial Walk, Number attending

Pleasereturn reservations

Ed Pomfred, Keep Moving Coordinator email:edward.pomfred@state.ma.us
MDPH, 250 Washington St., 4"Floor Boston, MA 02108

FAX to: (617)624-5075 Phone: (617) 624-5972  TTY: (617)624-5992
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UpComing Events:

The Suffolk County Elder Protection Roundtableis Pleased to Announce
" Self-Neglect: Will | Know It When | Seelt?" on Thursday, June 18, 2009 8:30 am to 4:00 pm

Sponsored by: Ethos, Chelsea, Revere Winthrop Elder Service, Greater Boston Legal Service, Executive
Office of Elder Affairs, Suffolk County District Attorney’s Office, Attorney General Office, Alzheimer’s
Association, Boston University Geriatrics Program, SA.G.E., Boston Commission on the Affairs of the
Elderly This conference has been designed to assist professionals struggling with the many problems
associated to elder self neglect. Cost: $45 and includes Continental Breakfast, Lunch. RN and SW CEUs
(Pending) for acomplete conference agenda. Go to
http://www.ethocare.org/b2b/index.php?option=com_content& view=article& id=32:el der-self-abuse-
conference-agenda& catid=16: protective-services& Itemid=74 For more information call 617-522-6700 ext.
510, or email shovey@ethocare.org Register Online go to
http://www.ethocare.org/b2b/index.php?option=com_dtregister& eventld=1& Itemid=1& task=event_register&ty
pe=reg_individual All Conference participants must pre-register due to the Security requirements at the
Federal Reserve Bank of Boston. No same day registrations will be permitted. All conference participants must
bring a photo ID in order to gain access to facility. Directions The Federal Reserve Bank of Boston is located on
the Red Line and Commuter Rail at South Station. 600 Atlantic Avenue, Boston, MA 02210

Aging with Dignity X1V
A Conference on Preventing and Responding to Alcohol and Other Drug Problems Among Older People June
9, 2009, College of the Holy Cross, Hogan Campus Center
8:30 am Registration and Continental Breakfast
Keynotes and Special Presentations
e Helping Older Adults Use Medications Safely: An Important Part of Healthy Aging Nathaniel
Rickles, PharmD, PhD, BCPP, Assistant Professor of Pharmacy Practice and Administration, School of
Pharmacy, Northeastern U
e A Special Dramatic Presentation on Older Adult Gambling - MA Council on Compulsive Gambling
M orning Workshops
e Elder Protective Services and Substance Abuse: Do the Two Mix?
Addiction in the Elderly: Prevention, Treatment and Recovery
Motivational Interviewing and Treatment: Matching Strategies
Aging, Disabilities and Substance Use: Implications and Interventions
Live Long Enough to Quit: Using Home Oxygen Safely
e Understanding and Recognizing Problem Gambling in Older Adults
Afternoon Workshops
e Cultural Competency with Older Adults: The Why, Who, What and Where?
Elder Community Mental Health: Two Program Models
Problematic Medications and Older Adults
Alcohol and Older Adults: Understanding Key Concepts
| solation and Depression: What' s the Connection?
e Trauma, Substance Use Problems and Older Adults
Registration Fee: $45
To register on-line, please go to
adcare-educational.org or to register by mail, please complete this form (or a photocopy),
detach and mail it with your non-refundable
check for $45 payable to: AdCare Educational Institute, Inc.
5 Northampton St. Worcester, MA 01605



http://www.ethocare.org/b2b/index.php?option=com_content&view=article&id=32:elder-self-abuse-conference-agenda&catid=16:protective-services&Itemid=74
http://www.ethocare.org/b2b/index.php?option=com_content&view=article&id=32:elder-self-abuse-conference-agenda&catid=16:protective-services&Itemid=74
http://www.ethocare.org/b2b/index.php?option=com_content&view=article&id=32:elder-self-abuse-conference-agenda&catid=16:protective-services&Itemid=74
http://www.ethocare.org/b2b/index.php?option=com_dtregister&eventId=1&Itemid=1&task=event_register&type=reg_individual
http://www.ethocare.org/b2b/index.php?option=com_dtregister&eventId=1&Itemid=1&task=event_register&type=reg_individual
http://www.ethocare.org/b2b/index.php?option=com_dtregister&eventId=1&Itemid=1&task=event_register&type=reg_individual

UpComing Events: continued

Make a Greater
Boston Region!

Future \h-

MetroFuture: From Plan to Action

Help make a greater Boston
region with MetroFuture!

Join the Metropolitan Area Planning
Council and people from across the region
for an evening of discussion, information and
collaboration on how we can turn our vision of
a Greater Boston into reality.

Tuesday, June 9, 2009 at 6 p.m.

Complimentary dinner and registration at 5 p.m.

Downtown Boston event venue to be announced
Free and open to all

MetroFuture is a roadmap for shared prosperity and
sustainable development in Greater Boston, crafted with
input from thousands of area residents. There is a clear
strategy for achieving the plan's goals, and a corps of
supporters who are committed to putting them into
action.

Now, we turn our focus to the action campaigns key to
meeting MetroFuture's goals. Participants will have the
opportunity to discuss one of four topics:

Transportation Finance Reform
Green Energy and Job Creation
Local Smart Growth Planning

Advocacy Tools and Techniques

To learn more, visit www.metrofuture.orq, call 617-451-

2770 x2057 or e-mail metrofuture@mapc.orqg.

Don't miss this exciting, interactive event!

MetroFuture: Making a Greater Boston Region is an initiative of
the Metropolitan Area Planning Council (MAPC), the regional planning
agency for the people who live and work in Metro Boston.



http://rs6.net/tn.jsp?et=1102552083498&s=3404&e=001Ull0c7ADdJGbwBBrqYIsgafYvIXOC51pcFdK4lAOmmzrZx0ZSazmGlh0lTRn1JSQb78qIfqIzUmr0XdfFgk-YbvywvDssixR6b4jlOLBuIePKRGTnoIrSXXdmPTCV68coanDt9FD88jSbyuUvVbiLymquOw3qiuF
http://rs6.net/tn.jsp?et=1102552083498&s=3404&e=001Ull0c7ADdJEXsAYp5nQ5Sr9blOIOVjcEhEmtPExiqPaMF0MYSomwi8IwhJhaHYNzzZbDw4tv0sOo5Jts-3aSGFFFwES434MfMQLsVmdSXQDWDNRaVp9p8jG2oTI9asV4elFFy5pYWgZAUi6atVuBgQ==
http://rs6.net/tn.jsp?et=1102552083498&s=3404&e=001Ull0c7ADdJEXsAYp5nQ5Sr9blOIOVjcEhEmtPExiqPaMF0MYSomwi8IwhJhaHYNzzZbDw4tv0sOo5Jts-3aSGFFFwES434MfMQLsVmdSXQDWDNRaVp9p8jG2oTI9asV4elFFy5pYWgZAUi6atVuBgQ==
http://rs6.net/tn.jsp?et=1102552083498&s=3404&e=001Ull0c7ADdJHvQUxhq4gMJoQgeNERGbjRuVD-cssfx8S8WV_YPNE26HT9vu7m7uqupKsUF19YwtBuI1Q5VwQ4t9iJUcilLr8kkXcYxXNfBsSOm50u2NCg9g==
mailto:metrofuture@mapc.org

UpComing Events. continued

The Central Massachusetts Older Women’s L eague (OWL) Chapter Meeting
Wednesday, June 17, 2009 12:00 — 2:00 p.m. Worcester Senior Center 128 Providence Street, Worcester

Per spectiveson Living Longer on Less & the Role of the Family Caregiver Support Program

Featuring Ann Hartstein, Executive Director, Massachusetts Association of Older Americans, and

Debra Dowd Foley, Caregiver Specialist, Elder Services of Worcester Area
The mission of the Massachusetts Association of Older Americans (MAOA) isto enrich the lives of all people
through education, advocacy, and action on issues that keep elders healthy, economically secure, and engaged
inlife. MAOA is agrass roots organization dedicated to ensuring that older people remain in the mainstream of
life through education about aging issues, programs, and problems. MAOA is committed to preserving the
dignity, quality of life, economic standing and health of the older people of Massachusetts, their families, and
future generations. The primary goal of Elder Services of Worcester Areaisto keep eligible elders safe at home
for aslong asis possible. We do this by providing in home and community services. We are an Aging Services
Access Point, or ASAP, regulated and funded through the Massachusetts Executive Office of Elder Affairs. The
statewide Family Caregiver Program recognizes the critical role family caregivers play in providing long-term
care and helping elders maintain their quality of life. This program strives to develop new models of caregiver
support while building on the elder network’ s current efforts to support family caregivers.
Come and learn about OWL membership. Refreshments served. Register herefor thisfree event:
http://www.cowcworks.org/OWL Visit www.cowc.org or contact Marisa Dionis at mdionis@cowc.org or
508.754.6829 ext. 3023 for more information.

Healthy Lifestyles Fair — THREE PATHSTO ABUNDANT HEALTH

Wareham COA is conducting a Healthy Lifestyles Fair on Saturday, June 20, including aworkshop on THREE PATHS
TO ABUNDANT HEALTH: Physical Activity, Healthy Eating, and Stress Resiliency (includes relaxation techniques and
aQiGong/Ta Chi demo). Linn Morrill, MEd, Community Liaison, Healthy Aging and Disability Unit, MA Department
of Public Health, 250 Washington Street - 4th floor, Boston, MA 02108 tel: 617.624.5965 — tty: 617.624.5992 —
fax: 617.624.5075 — WEBSITE: www.mass.gov/dph BLOG: http://publichealth.blog.state. ma.us

Driver Training— Martap Driver Training

The Blackstone Council on Aging is hosting the Martap Driver Training “ Safe Transportation of the Public Under ADA”
on Monday, June 8th, 2009 from 9:00 am to 1:00 pm. Please call Dennis Pimenta at 508-876-5133 to add your driversto
the list of attendees for this date.

Thank you. Karen Albright, Blackstone COA Director — 508-876-5135

Kit Clark Senior Services, A Division of Bay Cove Human Services, Inc.

In Celebration of 35 Y ears of Serviceto Greater Boston’s Seniors

PRESENTS A Conference on Modelsfor Successful Aging

Thursday, June 4, 2009600 At the Federal Reserve Bank Atlantic Avenue Boston, MA 02210 (across from
South Station on the Red Line) 8:30 AM —4:00 PM

$50 registration fee ($40 for students and retirees) 5 Social Work CEUs pending

Deadline for registration: May 28, 2009. There will be no walk-in registration. Attendees must present avalid
driver’s license or other government issued photo 1D at main door. Please see the registration form attached for
more information. Contact: Anita Nasra 617-825-5000 or at anasra@Kkitclark.org

Mass Home Car€'s 26th Anniversary L unch at the Burlington Marriott.

June 15th isWorld Elder Abuse Awar eness Day, and we will have with us one of the nation's leading
advocates for elder protective services, Bob Blancato. We are also extremely honored to have joining us the
new House Chair of the Ways & Means Committtee, Representative Charles M ur phy, a strong supporter of
community based services for seniors. We will be highlighting the work of our Protective Services teams at this
meeting on this day of world-wide awareness of the issue elderly abuse. For Registration forms and directions
contact your local ASAP.


http://www.ci.worcester.ma.us/hhs/elder_affairs/senior_center.htm
http://www.maoamass.org/
http://www.eswa.org/
http://www.cowcworks.org/OWL
http://www.cowc.org/
mailto:mdionis@cowc.org
http://www.mass.gov/dph
mailto:anasra@kitclark.org

Reservation Due June 16, 2009

MCOA

Member ship Meeting
June 19, 2009
Milford’s Senior Center
9:30- 10am Registration

10am- 10:15 Business Meeting
Fiscal Report: Vote on FY 10 Budget with scheduled duesincrease
Updates. Legidative Agenda- FY 10 Budget Campaign
Fall 2009 Conference
FY 10 Formula Grant Schedule- Emmett Schmar sow

10:30- 12:30pm Program: (see page onefor details)
e NGA Exploring the Civic Engagement I nitiative
e Long Term Care Options Counseling- Carole Malone/EOEA
e FY10 Formula Grant Schedule- Emmett Schmar sow/EOEA

12:30- 1:00pm Buffet Lunch:

1:00 - 2:30pm Committee Meetings. Workforce/Civic Engagement Task Force

Registration Deadlineis Tuesday June 16" *(r eceived by noon)
Registration Fees: MCOA Members $20.00
Non-members $40.00

Morning M eeting only $10. (space and coffee- no lunch)

Note a Council on Aging or Agency is considered a member if your FY 2009 Dues were paid or will be paid.

Registrant's Name Council /Agency
Number of Members Registered x $20.00 =
Number of Non-members X $40.00=
Morning Meeting Only X $10.00=

Total Due $

Payment or Purchase Order should accompany registration form. M ake checks payableto MCOA
Send to: M COA 116 Pleasant Street - Room 306, Easthampton, MA 01027-2740

Or call: (413)527-6425

Or Fax: (413)527-7138

Directions. Get to 1-495 south of Mass Pike. Take Exit 20 and travel on Route 85 towards Milford. The road
ends at alight which is Route 16. Take a Right and follow Rt. 16 thru two set of lights. At the third set
of lights (City Hall in front on left) turn left on to North Bow Street. The COA ison your left about 1/4
down the street #60.  If lost contact Milford COA at (508)473-8334.
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STURBRIDGE HOST

(2 (’()'(A'f'f-’ ?4&4'(3
—— HOTEL & CONFERENCE CENTER ——

Deadline September 15, 2009 Return Directly to the Sturbridge Host Hotel

Ma Association of Councilson Aging Fall Conference
Tuesday October 6, 2009 — Friday October 9, 2009

Sturbridge Host Hotel and Conference Center
366 Main Street
Sturbridge, MA 01566
Phone 508-347-7393 or 800-582-3232 Fax 508-347-3944
www.sturbridgehosthotel.com

Single or Double Occupancy - $111.89 per room per night inclusive of tax
Triple Occupancy - $122.86 per room per night inclusive of tax
Quad Occupancy - $133.83 per room per night inclusive of tax

Group Rate Includes: One night accommodations, rooms tax,
use of al Sturbridge Host Hotel Recreational Facilities (with exception of paddleboats)

NAME(S):
ADDRESS: CITY STATE__ zIP
PHONE: () TODAY’SDATE / /
PLEASE CHECK ONE: SINGLE OCCUPANCY DOUBLE OCCUPANCY
TRIPLE OCCUPANCY QUAD OCCUPANCY
ARRIVAL DAY & DATE: DEPARTURE DAY & DATE
ROOMMATES NAMES:

SPECIAL REQUESTS**

Please note check in time is 4:00pm & check out timeis 11:00am
Mail this completed form to the Sturbridge Host Hotel with your deposit check equal to one night stay
made payableto the Sturbridge Host Hotel, or complete the credit card information below.
Please note rooms are subject to availability upon receipt of your reservation form and ** special requests are not guaranteed.
The block of roomsis held until filled, but no later than September 15, 2009.
Please process required 1 night room & tax deposit on my credit card:

MC VISA AMEX DISC

CREDIT CARD NUMBER: EXPDATE:

NAME ASIT APPEARS ON CARD:

If you cancel eight days or more prior to arrival, your deposit will be returned to you less $15.00 processing fee. If you cancel seven days
or less prior to arrival, or if you do not arrive on the specified date, your deposit isforfeited & reservation cancelled for remaining nights.
Upon guests’ arrival, credit card or cash deposit is required for incidental charges.

Based on availability; the hotel may be able to honor these reduced rates for the weekend prior to and directly after this conference.

Thank you. Welook forward to Welcoming You !


http://www.sturbridgehosthotel.com/

Registration Form
Aging with Dignity Conference

Tuesday, June 9, 2009
Registration Deadline: June 2, 2009
Registration Fee: $45

To register on-line, please go to

adcare-educational.org or to register by mail,

please complete this form (or a photocopy),
detach and mail it with your non-refundable
check for $45 payable to:
AdCare Educational [nstitute, Inc.
5 Northampton St.
Worcester, MA 01605

Name:

Organization:

Address:

City/State/Zip:

Telephone:

Fax:

E-mail:

WORKSHOP SELECTION

Morning Session A-F Afternoon Session G-L

1st Choice 1st Choice

2nd Choice 2nd Choice

Conference Agenda—June 9

8:30 am
Registration and Continental Breakfast

9:10
Welcoming Remarks
Michael Botticelli, MEd, Director, Bureau of
Substance Abuse Services, MDPH
Ruth Grabel, MPA, Coordinator, MA Partnership
on Substance Use in Older Adults, Healthy Aging
and Disability Unit, MDPH
David Stevens, BA, Director, MA Association
Councils on Aging and Senior Center Directors

9:30
Helping Older Adults Use Medications Safely:
An Important Part of Healthy Aging
Nathaniel Rickles, PharmD, PhD, BCPP, Assistant
Professor of Pharmacy Practice and
Administration, School of Pharmacy,
Northeastern University

10:30
Break

10:45
Morning Workshops (A—F)

12:15
Lunch

1:15
A Special Dramatic Presentation on
Older Adult Gambling
MA Council on Compulsive Gambling

2:15
Break

2:30
Afternoon Workshops (G—L)

4:00 pm
Adjourn/Evaluations/CE Distribution

Morning Workshops 10:45 am

A.

Elder Protective Services and Substance
Abuse: Do the Two Mix?

Kathryn Chihowski, MSW, LICSW

Jonathan Fielding, MS$

Massachusetts Executive Office of Elder Affairs

Addiction in the Elderly: Prevention,
Treatment and Recovery

Maryanne Frangules, LMHC, MAC

John Frazier

MA Organization for Addiction Recovery

Motivational Interviewing and
Treatment: Matching Strategies

Hilary Jacobs, LICSW, LADC-1, Bureau of
Substance Abuse Services, MA Department of
Public Health

Aging, Disabilities and Substance Use:
Implications and Interventions

Bob Ferris, LSW, Statewide Head Injury
Program, MA Rehabilitation Commission
Rodrigo Monterrey, BA, Bureau of Substance
Abuse Services, MA Department of Public
Health

Live Long Enough to Quit: Using Home
Oxygen Safely

Jennifer Mieth, BA, Office of the State Fire
Marshall

Beth Ewy, MPH, Center for Tobacco
Prevention and Control, University of
Massachusetts Medical School

Understanding and Recognizing Problem
Gambling in Older Adults

Marlene Warner, MA, MA Council on
Compulsive Gambling

Afternoon Workshops 2:30 pm

G.

Cultural Competency with Older Adults:
The Why, Who, What and Where?
Danielle Owen, BA, IAAC, Irish Immigration
Center

Edward K.S. Wang, PsyD, Office of Multicul-
tural Affairs, Department of Mental Health
Tarshe Derival, MA, Respond Inc.

Peggy Coleman, MA, Russian American
Cultural Center at Russia Wharf, Inc.

Elder Community Mental Health: Two
Program Models

Stephen Corso, MSW/, LICSW/, BayPath Elder
Services

Sarah Trongone, MSW, LICSW, Advocates Inc.
Theresa Ruby, PhD, PT,

Christine Cook Korben, MSW

Community Counseling of Bristol County

Problematic Medications and Older
Adults

Sheila Seed, BPharm, MPH, RPh

Kaelen Dunican, PharmD, RPh

MA College of Pharmacy and Health Sciences
Worcester

Alcohol and Older Adults: Understanding
Key Concepts

Lynn LeBlanc-Marrone, LMHC, CADAC,
Community Healthlink

Isolation and Depression: What’s the
Connection?

Jeanne Martin, EAD, MSW

Janet Seckel-Cerrotti, MSW

MATCH-UP Interfaith Volunteers

Trauma, Substance Use Problems and
Older Adults

Laurie Markoff, PhD, Institute for Health and
Recovery




Conference Sponsors

The Massachusetts Department of Public
Health, Bureau of Substance Abuse Services,
Healthy Aging and Disability Unit;

The Massachusetts Partnership on Substance
Use in Older Adults;

The Massachusetts Association of Councils on
Aging and Senior Center Directors;

The Massachusetts Executive Office of
Elder Affairs;

Mass Home Care;

AdCare Educational Institute, Inc.

Continuing Education

Continuing Education has been applied for:
CAC/CADAC, LADC-I and Il, LADC Assistants,
CAS, RN/LPN, SW, RD, LMHC’s, Nursing
Home Administrators

AdCare Educational Institute, Inc. is approved
by the American Psychological Association to
sponsor continuing education for psycholo-
gists. AdCare Educational Institute, Inc.
maintains responsibility for this program and
its content.

Special Accommodations

Please contact Jennifer Fahey at AdCare
Educational Institute at (508) 752-7313, TTY
(508) 754-0039 or e-mail jadoros@aol.com
by 5/15/09 if you require special
accommodations.

RERIRHE

Fees and Deadlines

Registration can be done by mail or on-line.
If you would like to register on-line, please
visit www.adcare-educational.org The
non-refundable $45 per person fee pays for
registration, CE (Continuing Education), con-
tinental breakfast and lunch. Pre-registration
is required. The deadline for registration and
payment is June 2, 2009. If you register and
do not attend, you are still responsible for the
fee.

There are a limited number of scholarship
opportunities available. For an application
contact Jennifer Fahey at AdCare. Applica-
tions must be received by May 22, 2009.

Directions

College of the Holy Cross
One College Square, Worcester
(508) 793-2011

From the East and West: Take the Mass Pike (Rte
90) to Exit 10 (Rte 290 E). Take Exit 11 (College
Square/Southbridge St) off of Rte 290. Cross over
to the right lane immediately after coming off the
ramp. Take the first right (before the traffic light)
onto College St. Go up the hill and enter the last
gate on the left, Gate 7. The Hogan Center is the
second building on the left.

From the Southeast: Take 495N to the Mass Pike
(Rte. 90) to Exit 10 (Rte 290 E). Take Exit 11
(College Square/Southbridge St) off of Rte 290.
(continue with directions above)

From the North: Take 495S to 290 West—Take
Exit 11 (College Square/Southbridge St.). Bear left
coming off the ramp. Take the first right (before
the traffic light) onto College Street. Go up the hill
and enter the last gate on the left, Gate 7. The
Hogan Center is the second building on the left.

Aging with
Dignity
X1V

A Conference on
Preventing and
Responding to

Alcohol and Other Drug
Problems Among Older
People

June 9, 2009

College of the Holy Cross
Hogan Campus Center
Worcester, MA




2009 Eligibility Guidelines (Income and Asset Levels) for
Health-Related Public Benefits Pro

Trams

PROGRAM

Monthly Income Limit

Annual Income Limit

Effective Date

MassHealth (Medicaid)
(100% )Federal Poverty Level
Asset limits of $2,000/Individual
$3,000/Married Couple

*$923 (individual)
*$1,235 (couple)

*$11,076 (individual)
*$14,820 (couple)

3-1-09

MassHealth PCA - for people aged 65 or older who
need personal care attendant services.

(133%) Federal Poverty Level Asset limits of
$2,000/Individual $3,000/Married Couple

$1,201 (individual)
$1,616 (couple)

$14,412(individual)
$19,392 (couple)

3-1-09

MassHealth Frail Elder Waiver Program for people
aged 60 or older. Requires the need for a level of care
equal to that provided in a nursing home. Must be -
ASAP client. If married will not count spouses income.
Income can be up to 300% of federal SSI. Individual
asset limit of $2,000.

$2,022 (individual)

$24,264 (individual)

Group Aduit Foster Care Program — ages 60 or older
Must be eligible for MassHealth Standard

Must live in designated public or subsidized housing or
an assisted living facility that participates in GAFC &
must have physician’s statement of individual’s
condition

*1,148 (individual)

*$13,776 (individual)

3-1-09

Enhanced Adult Foster Care Program - receive care
provided by friend or eligible family member in
home setting

Must be eligible for MassHealth Standard

Must meet clinical eligibility (i.e., assistance w/ ADL’s)

*$923 (individual)

*$11,076 (individual)

3-1-09

Qualified Medicare Beneficiary (QMB)
(100%) Federal Poverty Level

Asset limits of $4,000/Individual

$6,000/Married Couple

Pays for B premium, A and B deductibles and co-
insurance,

*$923 (individual)
*$1,235 (couple)

*$11,076 (individual)
*$14,820 (couple)

3-1-09

Specified Low Income Medicare Beneficiary (SLMB)
(120%) Federal Poverty Level

Asset limits of $4,000/Individual & $6,000/Married
Couple. Pays for Part B Premium.

*$1,104 (individual)
*$1,478 (couple)

*$13,248 (individual)
*$17,736 (couple)

3-1-09

Qualified Individual - 1 (QI-1)

(135%) Federal Poverty Level

Asset limits of $4,000/Individual & $6,000/Married
Couple. Pays for Part B premium,

*$1,240 (individual)
*$1,661 (couple)

*$14,880(individual)
*$19,932 (couple)

3-1-09

LTC Medicaid - Minimum monthly allowance income range for community

spouse of nursing home resident with long term care Medicaid

(Asset allowance from of all marital assets: community spouse is allowed to keep
up to $109,560 in assets; spouse in nursing home is allowed $2,000 in assets; the

$1,750/mo.- minimum
$2,739/mo. - maximum
income allowance
Allowance for person

7-1-08(min)
1-1-09(max)

community spouse may appeal to retain more in assets in order to produce in facility $72.80/mo
sufficient income for minimurmn monthly maintenance needs)
*Amount includes applicable $20.00 monthly disregard.
SHINE-Serving the Health Information Needs of Elders Updated 3/09
T-3 2009 Page 1 of 2

Please print on pink paper.



2009 Eligibility Guidelines (Income and Asset Levels) for
Health-Related Public Benefits Programs

Low-Income Subsidy (LLIS) 2009

(Application for “Extra Help” with Medicare Prescription Drug Plan costs)

Federal Poverty

Monthly Income Asset Limits Benefits
Level Limits Up to.... Up to...
100% FPL *$922(individual) | $8,100 (individual) ggz gfartn 1365:‘3;3)‘;2’
(Full Subsidy) | *$1,234 (couple) $12,910 (couple) co-pays: $1.10/$3.20
135% FPL *$1,238 (individual) | $8,100 (individuaty | P2YS Part D premium
I} Subsid *$1,659 (coupl $12,910 (coupl pays plan deductible
(Full Subsidy) ' {couple) ? (couple) co-pays: $2.40/$6.00
150% FPL * $1,373 (individual) { $12,510 (individual) | Sliding scale for Part
(Partial Subsidy) *$1,841 (couple) $25,010 (couple) D premium
Beneficiary
responsible for $60
deductible
Beneficiary pays15%
co-insurance until
total
Rx costs reach

$6,153.75, then co-
pays: $2.40/$6.00

* Amount includes applicable $20.00 monthly disregard.

MassHealth Enrollment Center (MEC)

Social Security

SHINE Counseling

1-888-665-9993
1-800-772-1213
1-800-AGE-INFO

SHINE-Serving the Health Information Needs of Elders

T-3 2009

Please print on pink paper.

TTY: 1-888-665-9997
TTY: 1-800-325-0778
TTY: 1-800-872-0166

Updated 2/09

Page 20f 2




Medicare Suppl'ement' (Medigap) Plans
Massachusetts 2009

Bankers Life and Casualty

Company

1-800-231-9150 to find an agent $114.84 $207.56
1-800-621-3724 general

information (effective ¥/15/09) (effective 3/15/09)

www.bankerslife.com
{continuous open enrollment)

Blue Cross & Blue Shield of
MA (Medex™)
1-800-678-2265 sales/apps $86.30 $162.97
1-800-258-2226 member services
1-800-522-1254 (TDD) “Medex Bronze”
www.bluecrossma.com
(continuous open enrollment)

Humana Insurance Company
1-800-872-7294 sales/apps $117.49 $183.48

1-800-866-0581 member services! . $115.49 auto withdrawal $181.48 auto withdrawal
1-800-833-3301 (TDD)
www.humana-medicare.com (effective 3/1/09) (effective 3/1/09)
(continuous open enrollment)

United HealthCare™ Insurance
Company

Only for members of AARP $124.00 until 6/69 $177.00 until 6/09
{(American Association of '

Retired Persons)
1-800-523-5800

{continuous open enrollment)

- ** In compliance with Medicare regulations, Medicare Supplement 2 (Medex Gold ) and the Core Plus cannot be sold
after December 31, 2005 but existing members may remain enrolled.
Blue Cross & Blue Shield of MA (Medex™ Gold) — Monthiy Premium as of 1.1.09 - $668.00
Blue Cross & Blue Shield of MA (Medex™ Core Plus) - Monthly Premium as of 1.1.09 - $154.79
United HealthCare™ Insurance Company (Supplement 2) — Monthly Premium as of 6.1.07 - $528.75

Serving Health Information Needs of Elders (SHINE) Counséling P;ogram Revised 2/23/09



Massachusetts 2009

Days 61 - 90: $267 per day
Days 91-150: $534 per day
365 Additional Lifetime Hospital days - Paid in full

Part B Coinsurance -

Coverage of coinsurance, in most cases, 20% of approved
amount

Part A Deductible for Hospital Days 1 - 60

Hospitalization Part A Co-payments

>

paP

$1,068 per benefit period

Skilled Nursing Facility Coinsurance X

Days 21-100 - $133.50 per day

Part B Annual Deductible - $135 X

Foreign Travel - For Medicare-covered services needed

while traveling abroad. X

Inpatient Days in Mental Health Hospitals In addition _

to Medicare's coverage of 190 lifetime days and less any 60 days per calendar | 120 days per benefit period
days previously covered by plan in same benefit period year

Serving Health Information Needs of Elders (SHINE) Cuuaseling Program Revised 2/23/09
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Reports
(continued)

Household SSN;

Household Name;

Reevaluation Type;

Reevaluation Start Date;

Reevaluation End Date;

Supplemental Nutrition Assistance (SNA);
Initiate Flag;

Initiate Date;

Case Manager Wrap-up Date; and

Release Date.

Daily Reevaluation Status Summary for xx/xx/xx.

This report is informational and will appear daily in Actuate Report Viewer
under the heading Field Ops Staff TAO Report. It will display the total
number of cases within Reevaluation Type by case manager:

s Not Initiated
* A reevaluation has not been initiated in the Program
Administration window in BEACON because the client has not
returned the recertification/USR form;

e Initiated
= A reevaluation has been initiated in the Program Administration
window in BEACON because the client has returned the
recertification/USR form; and

e Not Authorized
= the case manager has completed the reevaluation and wrapped up
the transaction, and the reevaluation is pending authorization by
the supervisor.

This report will be sorted by TAO, supervisory unit and case manager. It was
designed to provide supervisors and case managers with a snapshot of case
manager recertification activity.




Case Manager
Responsibilities

Supervisor
Responsibilities

Quesfions

2009-29
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The SNAP case manager must:

o review the Reevaluation Status Detail Report for xx/xx/xx
daily; and

» ensure that recertifications are completed based on SSN and
release date. In the event that the release date has elapsed, case
managers must complete the recertification as soon as possible
once all information is received.

Case managers are to review the cases on the report paying attention to the
release date and the type of recertification; e.g. USR, SSI Mail-in, etc. Those
cases with the oldest release date and those with the greatest potential for
error (USR) and cases that receive SNA benefits should be addressed first.

With this temporary modification, case managers are now responsible to
manually close the SNAP case if a BEACON-generated VC-1 has been
issued and 10 days have passed without the client providing the required
mandatory verifications. However, case managers cannot close the case
prior to the Release Date as all households must be afforded the full
certification time frames.

The SNAP supervisor must:

» review the Reevaluation Starus Detail Report for xx/xx/xx and
the Reevaluation Status Summary for xx/xx/xx report daily; and

» ensure that the case managers are completing the ‘
recertification process timely based on the Initiate Date, Case
Manager Wrap up Date and Release Date.

If you have any questions, please have your Hotline designee call the Policy
Hotline.




	Registration PLEASE PRINT:
	SHINE-2009.pdf
	Shine2009-001
	Shine2009-002
	Shine2009-003
	Shine2009-004

	DTA-2009-SNAP.pdf
	DTA2009SNAP001
	DTA2009SNAP002
	DTA2009SNAP003
	DTA2009SNAP004




