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Please Circulate to Your Staff  
 
 
 

 
MCOA’s Weather Cancellation Policy:  As we ‘enjoy’ this winter season, MCOA would like to reiterate its 
weather cancellation policy.  In the advent of inclement weather, MCOA may choose to cancel/ reschedule an 
event.  Attendees should call our telephone numbers for a recorded message on the status on any meeting, 
24 hours prior to that meeting:  413.527.6425   
 

UpComing Meetings: 
 

 

• Enclosed in This Mailing:  
• Legislative Update:  MCOA’s Request for FY11 
• Legislative Update:  Driving Bill Passes House 
• Embrace Your Future:  A New Initiative for Retirement Planning 
• MCOA has gone Paperless January 1st  – Understand the Change 
• Home Oxygen Fire Safety Campaign Important Flyer for Consumers from the Fire 

Marshall on Home Oxygen Safety  
 This flyer is available to download in both b/w and color from our website at www.mcoaonline.com  
• MCOABriefs including valuable web resources and News You Should Use 
• Regular Columns:  Including UpComing Events, Member Request, Personnel 

Updates, Grant Opportunities, Scam Alerts & Survey Requests 
• And Worth Repeating:  Info for the 2010 Federal Decennial Census and an Kiosk 

Project Update with Instructions to Download on your Computer 
 

 
 
MCOA Legislative Alert:  House 2: Gov. Patrick’s FY11 Budget 
Seeks Level Funding for COAs 
 
As previously reported in our late January 2010 MCOA News, Governor Deval Patrick has proposed 
$8,115,068 for Line Item #9110-9002.  This funds Local Aid to municipal COAs at $7/elder/YEAR but it does 
eliminate the Service Incentive Grant Program again ($500,000).  Our response to this proposal is included and 
has been sent to all legislators.  We ask you to use this document as you communicate with your legislative 
delegation between now and March 15th.   Make your connections now! 
 
 

MCOA Briefs:  For our Members — See New Webpage Info on FY11 Budget 
See Legislative Updates:   http://www.mcoaonline.com/content/legislative/index.php  

mailto:Janiece@mcoaonline.com
http://www.mcoaonline.com/
http://www.mcoaonline.com/content/legislative/index.php




MCOA Legislative Round Up:  Massachusetts Budget and Policy Center 

 
Budget Monitor:  The Governor's Fiscal Year 2011 Budget   February 8, 2010 
Providing a detailed analysis of the Governor's proposed budget for the coming fiscal year, the Massachusetts Budget and Policy 
Center today released its latest publication, Budget Monitor: The Governor's Fiscal Year 2011 Budget.  Or go to 
http://www.massbudget.org/documentsearch/findDocument?doc_id=645  
Following two years in which the state budget was cut deeply and taxes were increased to address substantial budget deficits, 
Massachusetts faces continued fiscal challenges, including a preliminary $2.75 billion budget gap.  
This Budget Monitor describes the spending cuts, modest revenue increases, and reliance on assistance from the federal government 
outlined in the Governor's budget proposal. 
If the federal government fails to provide additional state fiscal relief, it would force Massachusetts and other states to implement 
significantly larger tax increases or budget cuts.  This would weaken the national economy and cause significant job losses. 
The full report, Budget Monitor:  The Governor's Fiscal Year 2011 Budget, is available at www.massbudget.org 
MassBudget provides independent research and analysis of state budget and tax policies, as well as economic issues, with particular 
attention to the effects on low- and moderate-income people. 

 

 
STATE CAPITOL BRIEFS (AFTERNOON EDITION) – WEDNESDAY, FEB. 3, 2010 
STATE HOUSE NEWS SERVICE    JANUARY REVENUES UP 3.1 PERCENT OVER JANUARY 2009 
State revenue department officials on Wednesday reported growth in tax receipts of 3.1 percent last month, but tax collections for the 
first seven months of the fiscal year are still down by $292 million or 2.7 percent for the comparable period in fiscal 2009.  Revenue 
Commissioner Navjeet Bal said January marked the fourth straight month that tax collections have grown over the comparable month 
a year ago and exceeded spending benchmarks.  January collections totaled $1.846 billion, a large collection month that reflects end-
of-year bonuses, final income tax estimated payments for tax year 2009 and sales tax receipts reflecting holiday season activity.  
January collections beat budget benchmarks by $36 million.  Revenue department officials also reported that retail alcoholic beverage 
sales increased by nearly 1 percent in the five months since the 6.25 percent sales tax was applied to such sales, a tax that has 
generated $52.5 million so far and which may be the subject of a repeal effort on the November ballot. 
 

Driver Bill Moves forward to the Senate.  
It does include a mandatory ‘eye test’ for 75+ , but does not include mandatory ‘driving tests’  
STATE CAPITOL BRIEFS – THURSDAY, FEB. 4, 2010  STATE HOUSE NEWS SERVICE 
HOUSE BACKS DRIVER CELL PHONE RESTRICTIONS, AGE-BASED EYE TESTS 146-9 
The House passed a driving bill Thursday that would prohibit all drivers from using cell phones without hands-free devices and would 
require elderly drivers to take vision tests to retain their licenses every five years beginning at their 75th birthday.  The bill also bans 
texting while driving.  The vote was 146-9, with three Democrats and six Republicans dissenting.  Rep. Joseph Wagner, a Chicopee 
Democrat and chair of the House Transportation Committee, said the bill sends a strong message regarding texting by drivers, a ban 
already in effect in 19 states and the District of Columbia. “It's a strong message.  It's a message that should be sent,” Wagner said.  
He called texting while driving "so contrary to the idea of safe driving.”  House lawmakers voted 91-66 on an amendment to broaden 
the ban on usage of handheld cell phones by drivers to all Massachusetts motorists, instead of just junior operators, through an 
amendment to the bill.  Violators would face a $100 fine for a first offense, a $250 fine for a second offense and a $500 fine for any 
subsequent offense, the same penalties for violations of the text messaging prohibition.  The amendment, offered by Rep. Jay 
Kaufman (D-Lexington), expands a ban limited under the original bill before the House to drivers under age 18.  Kaufman said the 
amendment, similar to a bill House lawmakers approved in January 2008, creates safer roadway conditions and clearer enforceability. 
Wagner said he did not expect the Senate to back the cell phone usage ban.  Among those voting against the amendment were House 
Speaker Robert DeLeo and members of his leadership team, including Rep. Ronald Mariano (D-Quincy) and Rep. Patricia Haddad 
(D-Somerset).  House Republicans, with the exception of Rep. Robert Hargraves (R-Groton), also voted against the amendment, 
calling it too vague.  House lawmakers also adopted amendments to the bill adding psychologists to the list of healthcare professionals 
who can determine someone unfit to drive and leaving it up to insurance companies to decide whether to levy a surcharge on drivers 
who violate the law if the bill passes.  Lawmakers rejected amendments on primary seat belt enforcement and striking the provision 
that requires drivers 75 years and older to go in person to the RMV to renew license and have a vision test.  “There are people who are 
20, 40, 60, 80 or older who are all very good drivers,” said Rep. Sarah Peake (D-Provincetown), who offered the latter amendment.  
“And there are people in those age ranges that due to either a physical or mental impairment should not have a driver’s license.  While 
I applaud the overall bill, I feel [the section] is misguided and targeting one segment of the population.”  Under the bill passed 
Thursday, junior operators caught using a mobile phone will have their license suspended for seven days for the first offense and 30 
days for the second offense.

http://r20.rs6.net/tn.jsp?et=1103003728699&s=3212&e=0019-EAf2cFpOAJb2mhevD58znVHJrNa3ReURDNnV-4vTfzm0Fjh7bWCJCXARh8xWdfkP8Dm34KMvYY1pKQdxvze5FjtDm6RcGy7SGn0u01apLUU_1Z4lnzYiKC6IqsF2ZNo7IT-ldRPEtMvKkiafIw2d87w1rhVA7XLOc_4XWMI-o=
http://www.massbudget.org/documentsearch/findDocument?doc_id=645
http://r20.rs6.net/tn.jsp?et=1103003728699&s=3212&e=0019-EAf2cFpODMuQsBnb99QYAltmpzNs04xYfGc2F13PedpUoUl3KNulCvoA9-SvMth2BkEZqEyjuNy5RWYb0el1wcrObGbbsrPKr2lqMhKCw=


MCOA Legislative Alert:  News from Washington D.C. 
 Windfall Elimination Provision Relief Act:  Update 
 
To: Norma Simons Fitzgerald, Sharon Council on Aging 
From: Congressman Barney Frank 
Date: February 16, 2010 
  
Thank you for contacting me in support of repealing the Government Pension Offset (GPO) and the Windfall 
Elimination Plan (WEP).  I agree with you that the GPO and WEP should be repealed, and I have cosponsored 
H.R. 235 the Social Security Fairness Act, introduced by Congressmen Howard Berman and Howard McKeon, 
which would repeal both.  I voted against the original legislation that established these unfair provisions in 1983 
and 1997, and since then I have sponsored or cosponsored several different bills to repeal or at least reduce their 
negative impact. 
While I prefer a complete repeal, I would rather make some progress than none at all, and so I have introduced 
my own compromise bill, H.R. 2145, the Windfall Elimination Provision Relief Act of 2009, which provides 
for a partial repeal of the WEP and which would benefit over 90 percent of all affected retirees.  With 
healthcare reform nearly accomplished, I will be able to focus on this very important matter.  Thank you again 
for contacting me. 
_________________________________________________________________________________________ 

  

Massachusetts Service Alliance -  February 2010  
National Service Budget Update 

 

 

On February 1, 2010, President Barack Obama released his Fiscal Year 2011 budget request, including 
proposed funding for the Corporation for National and Community Service and its programs.  The Corporation's 
FY 2011 budget request of $1.416 billion will strengthen our nation's volunteer sector, foster innovation and 
civic engagement, and mobilize more than six million Americans to solve critical problems through national 
service.  The President's budget request –the largest in the agency's history– will expand the number of national 
service positions, invest in innovative nonprofits, and strengthen the management capacity of the Corporation. 

Highlights of the President's FY 2011 budget include the following: 

AmeriCorps:  The Edward M. Kennedy Serve America Act set AmeriCorps on a growth path to 250,000 by 
2017.  The FY11 request would keep the program on that trajectory by funding over 105,000 members in 2011, 
an increase of 20,000 from 2010.  

• $488 million for AmeriCorps State and National ($115 million above FY10)    

• $98 million for AmeriCorps VISTA ($1.1 million below FY10)  

Senior Corps:  $221 million for the three Senior Corps programs 

• $63 million for RSVP (no change from FY10)  
• $111 million for the Foster Grandparent Program ($104,000 above FY10)  
• $47 million for the Senior Companion Program ($96,000 above FY10)  

Social Innovation Fund:  $60 million ($10 million above FY10) 
Volunteer Generation Fund:  $10 million ($6 million above FY10) 
Learn and Serve America:  $40.2 million ($698,000 above FY10) 
 
For more info about the FY 2011 budget, go to http://www.nationalservice.gov/about/budget/index.asp 

http://r20.rs6.net/tn.jsp?et=1103001605707&s=2264&e=001ksmMRYN1N-wW_b2cE2VZY1e9LpHieaXwRM21pJshZoqcKhajwCei55rcLo0HQQ-4uAU9vNCLDoNXodHIDkprLHHKMYNC7FPlVg4X-24OG9uXAnNbGjLbbXgB99J6KENo�
http://r20.rs6.net/tn.jsp?et=1103001605707&s=2264&e=001ksmMRYN1N-w7qczLIS-zUFq5PVm4R8rlf5oCP0uVyEZbpNSQa4NB8g03SKB-ekspM5m_pdwlFmVlt8GybQm5dvgUCSn4IPXgaBBoExwvTjr2EXLZQyIj0Q==�


 MCOA Briefs: Personnel Update 
 

Welcome New Directors: Please Welcome 
• Chris Hottle is the new director at the Provincetown COA  chottle@provincetown-ma.gov  
• Debi Seriani is the new director at the Carlisle COA  dseriani@carlisle.mec.edu                                              
• Donna Burton is the new office manager fro the Ashburnham COA and Brian Aho is the COA chair. 

They can be reached at 978-827-4100x111 or  acoa@ashburnham.comcastbiz.net.  
 
With Sadness: MCOA Extends Condolences to 

• The family of Mary Kelly, the former Director of the Danvers COA.  Mary passed away unexpectedly 
earlier this month.  She was an active MCOA Board member, and recently served as an outside 
examiner for our Staff Certification Process.  In 2000 MCOA recognized her as Director of the Year 

• Previoulsy mentioned: Kristin Andrews (former Duxbury COA Director) passed away..  She had been 
being treated at Jordan Hospital then Brigham and Women’s Hospital for a infection where she suffered 
a heart attack and massive stroke.   

 
Terminations: MCOA has learned of the following terminations 

• Dedham COA: Rita Kalcos January 26, 2010 
• Pittsfield COA: Jean Beauchemin  February 13, 2010 
 

MCOABriefs:  Job Opportunities   

Town of Plymouth – Elder Affairs Director.   The Town of Plymouth (pop. 58,000) seeks qualified 
applicants for position of Elder Affairs Director.  Responsible for professional, administrative and supervisory 
work in developing and implementing programs, in an effort to meet the social and emotional needs of the 
Town’s elderly and provides support to the Board of Directors of the Council.  Responsibilities also include 
preparing and managing budget and grant writing.  Supervises, directs and coordinates the duties of all staff 
members and numerous volunteers, assigns work activities, conducts annual employee evaluations and 
recommends personnel actions.  Bachelor’s Degree in a relevant field of social science; three years of 
progressively responsible experience in group adult programs; supervisory experience strongly preferred; or an 
equivalent combination of education and experience.  Must be a Licensed Social Worker.  Must have ability to 
develop effective and constructive working relationships with Town, State and Federal officials, the elderly, 
service providers and the general public.  Salary range $52,872.07 - $64,899.13, full benefit package, 37.5 hrs. 
per week.  Position open until suitable candidate chosen.    Please send cover letter and resume to Town of 
Plymouth, Human Resources, 11 Lincoln Street, Plymouth MA 02360.  AA/EOE   

Town of West Springfield – Executive Director.   The Town of West Springfield (approx. population 
28,000) seeks qualified applicants for the position of Executive Director.  Reporting to the Mayor, this 
individual will be responsible for providing social programs and delivery of services by administering and 
supervising all operations and activities to meet the social and nutritional needs of senior citizens of the 
community.  Candidates must possess a Bachelor’s degree, preferably with a concentration in gerontology or 
social services with five years of related experience;  Master’s degree preferred;  demonstrated communication 
skills, with the ability to maintain confidentiality;  proficiency in personal computer applications, grant writing 
and most importantly an individual who has energy, enthusiasm and is a friendly senior citizen- oriented 
individual able to work effectively with a diverse population.  To apply, please send resume to:  Director of 
Human Resources,  J. Edward Christian Municipal Office Building, 26 Central Street, Suite 6, West 
Springfield, MA  01089. 
Review of resumes will commence immediately and continue until a suitable candidate is selected.  
The Town of West Springfield is an affirmative action/equal opportunity employer and is strongly and actively 
committed to diversity within its community. 

mailto:chottle@provincetown-ma.gov
mailto:dseriani@carlisle.mec.edu


MCOA Briefs:  News You Should Know 
Veterans Affairs (VA) Benefit Summary 
There is a booklet available that summarizes benefits program of the Department of Veterans Affairs (VA) for 
which Veterans and their families may be eligible.  Eligibility for most VA benefits is based upon discharge 
from active military service under other than dishonorable conditions.  Some VA benefits require service during 
wartime.  Applications for VA benefits can be submitted online.  This document can also be downloaded in 
PDF format in Spanish.  This information has recently been updated, and can be read by visiting this link:  
http://www.disability.gov/benefits/other_benefits_programs/veterans_&_military   
This information is provided at no charge by Disability.gov.  There is a subscription service available at: 
support@govdelivery.com   See:  http://www.mcoaonline.com/content/consumer/veterans.php   
 
Consumer Advisory on Car Purchases 
Office of Consumer Affairs and Business Regulation  —  www.state.ma.us/consumer  
Follow Us on Twitter:  www.twitter.com/Mass_Consumer 
This Consumer Advisory is in PDF format so you will need Adobe Acrobat Reader to open the file.  If you 
already have Acrobat Reader you will be able to open the advisory without any problems.  If you do not have it, 
you can go to the link below and download it.  There is no fee associated with downloading Acrobat Reader.  —  
http://www.adobe.com/products/acrobat/readstep2.html   
 ● Consumer Advisory:  http://www.mcoaonline.com/content/consumer/index.php  
 
Newsletter Graphics available 
 

  
From Emmett H. Schmarsow, Program Manager for Councils on Aging and Senior Centers 2/12 
 
2010 Additional Prescription Savings 
~~~ Save Money and Twist with Chubby Checker ~~~ 
Have you seen the Social Security ads with Chubby Checker?  There's a new "Twist" in the law that makes it 
easier to apply for "Extra Help" for prescription drugs.   
Social Security no longer counts life insurance or aid from others as income.  More people can now get help 
with Medicare drug plan coverage.   Income has to be less than $16,245 for an individual and $21,855 for a 
couple;  resources have to be under $12,510 for an individual and $25,010 for a couple.  
Apply on-line at  www.socialsecurity.gov  or call Social Security at 1-800-772-1213.   Or you can contact your 
local SHINE counselor at 1-800-AGE-INFO (1-800-243-4636) and press "3" when prompted.   Check out the 
new "Twist!"   (Spanish and other language brochures are available also.) 
Emmett H. Schmarsow, Program Manager for Councils on Aging and Senior Centers, 
Executive Office of Elder Affairs, 1 Ashburton Place, 5th Fl., Boston MA 02108 — (800) 698-9723 — (617) 
222-7471 — (617) 727-9368 (fax) — emmett.schmarsow@state.ma.us  

http://www.disability.gov/benefits/other_benefits_programs/veterans_&_military
mailto:support@govdelivery.com
http://www.mcoaonline.com/content/consumer/veterans.php
http://www.state.ma.us/consumer
http://www.adobe.com/products/acrobat/readstep2.html
http://www.mcoaonline.com/content/consumer/index.php
http://www.socialsecurity.gov/
mailto:emmett.schmarsow@state.ma.us


MCOA Briefs:  From Our Partners at 
Massachusetts Service Alliance 
February 2010 

 

AmeriCorps 101 Information Sessions 
 

With the passage of the Edward M. Kennedy Serve America Act, there is enormous potential growth for 
AmeriCorps across the country and in Massachusetts.  In response to this increased focus on National 
Service, MSA has presented AmeriCorps 101 sessions in different areas of the state including Boston, 
Lawrence, Stoughton, Springfield and Worcester.  MSA will also be hosting a session on the North Shore 
in Danvers in conjunction with Congressman John Tierney.   
 
Over 100 agencies are participating to brainstorm the applicability of AmeriCorps for their organization.  The sessions include training 
on the history of National Service and the three types of AmeriCorps Service - NCCC, State/National and VISTA.  As the state 
commission on service and volunteerism, MSA administers the AmeriCorps State program in Massachusetts.  Therefore the training 
specifically addresses the essential components for developing an AmeriCorps State program.  MSA Program Officers discuss the 
individual sections of its AmeriCorps Request for Proposals and review the requirements to share best practices of program design 
such as recruitment, supervision, training, and volunteer generation.  
 
For more information about AmeriCorps go to http://www.americorps.gov/   For a copy of the AmeriCorps 101 presentation, visit our 
website at www.mass-service.org.  
 
If you are interested in attending the session in Danvers, contact Kristen Nelson at knelson@mass-service.org  
 
 
NEW!  Spring 2010 Training Calendar 
 
Developing Youth- and Family-Friendly Service Day Projects  
Boston, MA 
When: Friday, March 12, 2010 
          9:00 a.m. - 12:00 p.m.  
Trainers:  Kelly Clark, City Impact Program Manager and Ashley Boyd, AmeriCorps*VISTA Leader/Special Service 
Events Coordinator, Boston Cares 
 
Professionalizing Volunteer Roles for Leadership Development 
Boston, MA 
When: Wednesday, April 7, 2010 
          9:00 a.m. - 11:30 a.m. 
Trainers:  Denise Riebman, Assistant Dean of Career Services, Heller School for Social Policy and Management, 
Brandeis University 
 
BE SAFE:  A Holistic Approach to Prevention Services for Youth 
Waltham, MA 
When: Wednesday, April 28, 2010  
          9:00 a.m. - 12:30 p.m.  
Trainers:  Andi Genser, BE SAFE Manager, Christine Roque, BE SAFE Massachusetts Promise Fellow;  Kori 
Redepenning, Director, Massachusetts Promise Fellowship;  Elizabeth Cohen, BE SAFE Partner Liaison / Manager of 
Professional Training & Youth Education, Planned Parenthood League of Massachusetts 
 

Registration Information: 
For more information including workshop descriptions, locations and registration information go to  http://www.mass-
service.org/capacity/ . To register, http://www.mass-service.org/capacity/registration.php  
 
Contact Naomi Weiner at 617-542-2544, x218 or nweiner@mass-service.org for more details.  

http://r20.rs6.net/tn.jsp?et=1103001605707&s=2264&e=001ksmMRYN1N-xn5CvfWKOWBWJYIHT1bSdt6gswsg1j4iUMfbouoH9DTQkXd2ItcHWxDN-ZILn-b-JnGb-87mgsUegyl-wSq9cVvSiV0pop7QEQb5Raoak0F-xNDYX0asy7HjVabCin-myN8-xUF7y6T04srP0Ks1DYmjYnoWPuzD_EgIi5QBqKqp_qmJI-qIQ7HSeh_xUdp4eJG1UpkySCGA==�
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What MCOA Members Need to Know Now! Worth repeating 
 
 
Changes to MCOA Publications:  Effective Immediately 
Have you read the Latest News?  
 
The Latest News:  MCOA Briefs,  MCOA News,  and Focal Points — The latest version of each are posted as 
links on MCOA’s Home Page at www.mcoaonline.com  
 
Please inform your staff and Board members of the changes listed below. 
 
1. MCOA Briefs (our weekly info-sharing blast) is updated and posted by noon on Friday – the first section 
contains new material with items “Worth Repeating” listed after the break.  Members will receive a notice by 
email but now must go to the link to read MCOA Briefs. 
 
2. MCOA News (our monthly newsletter) will be posted by the 15th of each month.  Legislative Alerts, News, 
Member Requests, Surveys, UpComing Events, and Personnel Updates are regular columns in this publication. 
Unless you previously indicated you wanted to get a hard copy of MCOA News — this will be your last 
hard copy issue — you must go online to read or download MCOA News starting January 15, 2010. 
 
3. Focal Points (our biannual magazine) will be published in February and September in 2010.  Member 
COAs will still receive 5 hard-copies by mail to distribute to elected officials within their community.   
All other members will receive one hard-copy only.  Focal Points will also be accessible online by February 15th 
and September 15th. 
 
These changes will reduce our carbon footprint, save $$$ on copying and postage, and potentially will lead to a 
wider audience as these documents will now be available to more readers online.  Go to www.mcoaonline.com   
Set us up as one of your “Favorites” Pages and check us out at least weekly for the most up-to-date info to help 
you with the operation of your COA.  At our Home Page look for this section which dates the latest publication. 
 

— The Latest News — 
MCOA Briefs – February 12 

MCOA Newsletter — February 2010 

 Focal Points Fall 2009 

********************************** 
MCOA Briefs:  Staff Certification 
IS IT TIME TO RENEW YOUR MCOA CERTIFICATION?  Those Directors and Program Managers 
certified by MCOA in the fall of 2006 or earlier must apply for renewal of their certification by June 2011.  
In order to renew, Directors must have accumulated 75 CECs between 2006 and June 2011.  Program Managers 
must have accumulated 50 CECs during the same time period.  You may submit CECs as you go to Pat Roberts, 
Marblehead COA, or all at once with your request for renewal.  If you need more information about CECs, go 
to www.mcoaonline.com, and click on Staff Certification on the left.  Click on FY10 MCOA Recertification 
Standards.  You must request renewal of your certification, in writing, to MCOA, 116 Pleasant St, Suite 306, 
Easthampton MA 01027-2781.  Your letter should indicate that you are currently employed as a COA Director 
(or Program manager) and where.  A check of $50 must accompany your request.  Those certified after the fall 
of 2006, will need renewal of their certification five years following their initial certification (example, 
certification in 2007, renewal is due in 2012). 

http://www.mcoaonline.com/
http://www.mcoaonline.com/
http://www.mcoaonline.com/content/pdf/Brief2009-11-13.pdf
http://www.mcoaonline.com/content/pdf/news_0911_nov.pdf
http://www.mcoaonline.com/content/pdf/news_0911_nov.pdf
http://www.mcoaonline.com/content/pdf/Focal_Points_2009-09-28.pdf
http://www.mcoaonline.com/


What MCOA Members Need to Know Now!  Worth repeating 

 
The Kiosk Project Goes Online:  Good News - Our state web site liaison was able to secure a 
shorter, friendlier direct URL name for the new Civic Engagement: Work, Serve and Learn website.  
It is www.mass.gov/elder/civicengagement .  This will make it a bit easier for media outreach as well as linking 
consumers directly to it.   Please check out this important website.  Your comments are welcome.   

We are now asking you to provide an on-site link to this website on a public computer at your senior center. 
This site provides links and information on employment opportunities, civic engagement, lifelong learning, state 
and federal benefits, and available transportation.  This is a work in progress.  Instructions on how to create a 
shortcut follow.  We have also included a short survey (originally emailed by Emmett Schmarsow/EOEA) to 
help us help you.  Please complete and return.  Also please thank Mary Kay Browne, Senior Project Director at 
EOEA for all her hard work.  Comments to david@mcoaonline.com and Mary.K.Browne@state.ma.us 

 
COA Internet Kiosk Home Page Set Up 

for New Web Site entitled 

“Civic Engagement: Work, Serve, and Learn” 

www.mass.gov/elder/civicengagement 
 Civic engagement is a term that broadly encompasses work, volunteer service, participation in 
community events or political dialogue and life long learning activities.  

 This new Civic Engagement: Work, Serve, and Learn web site was designed to help older adults 
connect more easily with the myriad web sites that help people find jobs, volunteer opportunities, life 
long learning programs, ways to pay for life’s necessities, and transportation providers to travel to and 
engage in these civic events.  MCOA and member agency staff designed the site concept, with input 
from myriad stakeholders, and Elder Affairs staff built the content for the site.  

Note:  Your home page is the page that appears every time you open up Internet Explorer.   
The following instructions are for PCs which use Internet Explorer. 

To select this new Internet Kiosk website as the Home Page for your COA, do the 
following: 

1. Go to the Internet  

2. Go to the “Civic Engagement: Work, Serve, and Learn” page with your browser. 
http://www.mass.gov/elder/civicengagement   

3. On the “Tools” menu, click “Internet Options”  

4. Click the “General” tab  

5. Under “Home Page” click “Use Current”  

6. Click “OK”  

Note:  To restore your original home page, repeat steps 1-4 above but then, at step 5, 
click “Use Default”, and then finish with step 6.  

http://www.mass.gov/elder/civicengagement
mailto:david@mcoaonline.com
mailto:Mary.K.Browne@state.ma.us
http://www.mass.gov/elder/civicengagement
http://www.mass.gov/elder/civicengagement
http://www.mass.gov/elder/civicengagement


COA Internet Kiosk Home Page 

for New Web Site entitled 
 
 

“Civic Engagement: Work, Serve, and Learn” 

www.mass.gov/elder/civicengagement  
 

Help Getting a Job 

Would you like to get a new full time job?  Or perhaps a part time job to supplement your retiree 
income?  Many jobs today use only the internet to post openings.  These links will show you 
electronic job search techniques and tools and connect you with online job databases like Job Quest.  
It also provides you with information about the One-Stop Career Centers (OSCCs) and 
Unemployment Insurance (UI).  

Service 

Do you have the time now to give back to your community through volunteer service?  Want to add 
your voice to the civic dialogue about the future of your town and of your state?  Your talents and 
wisdom are needed by myriad organizations, commissions, and boards to help deliver services to 
others in need and to make Massachusetts a better place to live.  This site will provide you with links 
to Connect & Serve and other volunteer matching websites, the Governor's boards and commissions 
application site, the Governor's Public Calendar of Events, and various service organizations.  

Lifelong Learning 

Education need not end after high school or college, since we can learn new techniques and 
concepts at any age.  Also, advancing along your current career path or switching between different 
lines of work may require additional education or training.  Our Life Long Learning page provides you 
with information and resources regarding a wide range of opportunities for developing your skills and 
knowledge base, from community colleges to GED programs to lifelong learning institutes.  

Paying for Life's Necessities 

Our Paying for Life's Necessities provides links to sites that detail eligibility criteria for various federal, 
state, and local financial assistance programs.  We will also direct you to search engines that 
specialize in finding the relevant local, state, and federal programs for your needs.  

Transportation Planning 

Our Transportation page will show you how to best utilize low-cost, convenient public transportation 
so you can go where you need to go, when you need to go there.  Do you drive a car to work?  If not, 
it is vital that you have an alternative means of transportation.  

Council on Aging 

Here you can find the phone number of your local Council on Aging, which may be able to provide 
you with additional assistance with all the topic areas listed above.  

http://www.mass.gov/elder/civicengagement
http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Civic+Engagement%3a+Work%2c+Serve%2c+and+Learn&L2=Help+Getting+a+Job&sid=Eelders
http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Civic+Engagement%3a+Work%2c+Serve%2c+and+Learn&L2=Service&sid=Eelders
http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Civic+Engagement%3a+Work%2c+Serve%2c+and+Learn&L2=Lifelong+Learning&sid=Eelders
http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Civic+Engagement%3a+Work%2c+Serve%2c+and+Learn&L2=Paying+for+Life's+Necessities&sid=Eelders
http://www.mass.gov/?pageID=elderssubtopic&L=3&L0=Home&L1=Civic+Engagement%3a+Work%2c+Serve%2c+and+Learn&L2=Transportation+Planning&sid=Eelders
http://www.mass.gov/?pageID=eldersterminal&L=3&L0=Home&L1=Service+Organizations+and+Advocates&L2=Councils+on+Aging&sid=Eelders&b=terminalcontent&f=serviceorgs_coa_directory&csid=Eelders


MCOABriefs:  News You Should Use — The Federal Decennial Census 

The Census Is Coming, The Census is Coming 
 
From the desk of Massachusetts President Pro Tempore Senator Stan Rosenberg 
 
In the coming weeks you will be hearing a lot about the U.S. Census.  As I'm sure you know, our national 
Constitution requires that every 10 years the Census Bureau count every resident of the United States. 
 
It is extremely important that everyone participate in this effort because, as C.N. Le, a professor at the 
University of Massachusetts-Amherst, has stated:  " . . . an accurate count of the U.S. population forms the basis 
for many important but often overlooked political, economic, and social decisions . . . that end up affecting our 
daily lives." 
 
For example, information obtained by the Census Bureau will help determine how more than $400 billion of 
federal funding is invested each year on such things as senior centers, hospitals, education, housing, 
transportation, emergency services, schools, job training centers and public works projects.  All of those things 
are important for our quality of life. 
 
Furthermore, it is estimated that for every individual not counted, more than $2,000 per year in direct federal 
aid to a community is lost.  When that figure is stretched over the 10-year cycle of the census, it's easy to see 
why it's important for every person to be counted. 
 
Census information is also important because it will be used by our government to re-draw the state's 
Congressional districts and districts for seats in the state House of Representatives and the state Senate. 
 
It is especially important for western Massachusetts residents to participate in the census because the number of 
Congressional seats we will have is dependent on the accuracy of our count. 
 
As the chairman of the state Senate's Redistricting Committee, it will be my job to make sure that western 
Massachusetts is not shortchanged in any way.  But I'll need your help.  And you can help by spreading the 
word that there's a lot at stake in this year's census. 
 
According to the Census Bureau, here's what will happen over the next few months: 
 
 March 2010:  Census forms will be mailed or delivered to all households in the country. 
 
 April 1st, 2010:  National Census Day.  Use this day as a point of reference for sending your completed 
forms back in the mail. 
 
 April-July, 2010:  Census takers visit households that did not return a form by mail. 
 
 December, 2010:  By law, the Census Bureau delivers population information to the President for 
apportionment. 
 
 March, 2011:  By law, the Census Bureau completes delivery of redistricting data to states.  This is 
when my Redistricting Committee will start work in earnest. 
 
I hope you will join me, and encourage others to do likewise, and stand and be counted in 2010! 

http://rs6.net/tn.jsp?et=1102939038307&s=1032&e=001hGFGIBeicHo-W2OnjolCBqpQJnzrngtbv1T-_10Kgy1bidvll2-VNPYuc2J2Bdbyi3gX1-PZGfLovS_554oTAbXI8vmTNGWQOyRBLv1a21mKqmGMIKY-Fg==


MCOA Briefs: News You Should Use – The Federal Decennial Census 

The Census and Grants    The federal census bureau will shortly be engaged in an extensive outreach program to 
promote (and maximize) participation in the upcoming decennial federal census.  The first link, below, is a two page 
summary that provides the basic "who, what, when, where, why and how" of the upcoming census and includes FAQs and 
information about obtaining assistance materials (in 59 languages!) as well as support for those with visual impairments 
and the deaf and hard-of-hearing. http://2010.census.gov/partners/pdf/factSheet_Older.pdf   

The toolkit — see link below — contains more information about the census and promotes partnerships with the census 
bureau to maximize the completion of the census surveys.  (There are large display "awareness posters" noted on page 
#14.)  http://2010.census.gov/partners/pdf/toolkit_Older_Overview.pdf   

As you know, a considerable amount of grant funding relies on the census and it is certainly in our (collective) best 
interest to make sure that every senior counts and is counted!  Emmett H. Schmarsow, Program Manager for Councils on 
Aging and Senior Centers, Executive Office of Elder Affairs, 1 Ashburton Place, 5th Fl., Boston MA 02108 — (800) 698-
9723 — (617) 222-7471 — (617) 727-9368 (fax)  emmett.schmarsow@state.ma.us     

MCOA Briefs:  Flu Resources – Worth repeating 
• Use the Website below to find public flu clinics in Massachusetts:  www.flu.masspro.org  
• Differences among Cold, Flu, H1N1  go to   
 http://www.mcoaonline.com/content/pdf/Cold-Flu-H1N1-chart.pdf 
• Additional resources for flu, pneumococcal, and other adult vaccinations:  Massachusetts Department 

of Public Health (DPH)  www.mass.gov/dph/flu  
• Centers for Disease Control and Prevention (CDC)  www.cdc.gov/flu    
• Specific to H1N1 and Seniors  –  http://www.cdc.gov/H1N1flu/vaccination/vaccine_seniors.htm 

2009 H1N1 Influenza Vaccine and Seniors CDC answers questions regarding those aged 65 and older and the 
H1N1 influenza vaccine on this website with Frequently Asked Questions.  To view this page and learn more 
about H1N1, please visit: http://www.cdc.gov/H1N1flu/vaccination/vaccine_seniors.htm     
 
MCOA Briefs:  Home Oxygen Safety Task Force – Worth repeating 
On January 21, 2010, State Fire Marshal Coan and the Home Oxygen Safety Task Force launched a home 
oxygen safety campaign at Mass. General Hospital with Drs Colleen Ryan (burn surgeon) and Paul Currier 
(pulmonary physician) and Jean Mizer, a cessation counselor.  
On behalf of State Fire Marshal Coan, I want to thank the members of the task force for coming out and 
supporting the event, but more importantly for all your hard work to develop this campaign.  It has taken a long 
time to get to this point and we thank you for your commitment. 
While only one media outlet covered the event, we did get a great article and photo in the Globe that shows it is 
a fire and medical issue.  Here is the link. 
 http://www.boston.com/news/local/massachusetts/articles/2010/01/22/effort_combats_fires_fed_by_ho
me_oxygen/ 
The public service announcements on television (Ch 5) and radio (WODS and WHYN) will start airing today 
and run a few days each week through June.  The brochure is available for download on our webpage at 
www.mass.gov/dfs , click on Fire Safety Topics and then Home Oxygen Safety.   
Thanks again for your continued support as we move forward on this campaign.  We have tentatively scheduled 
our next task force meeting for Thursday, March 25th, 10:00am at the Department of Fire Services.   
The press release that went out about the campaign —   
 http://www.mcoaonline.com/content/pdf/HomeOxygenSafetyCampaign2010-01.pdf  
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