
 
What you need to know for April 1, 2012: 

• SSP payments will now come from the state instead of 
from the federal Social Security Administration. 
 

• Eligibility requirements are not changing. 
 

• Payment amounts are not changing. 
 

• Payments will be sent at the same time and by the 
same method they are issued by the Social Security 
Administration. 
 

• For certain applicants not eligible for SSI, their 
disability determination may be conducted by the state 
instead of the Social Security Administration. 
 

• Letters about the upcoming transition will be mailed to 
SSP recipients beginning February 10, 2012. 
 

• Beginning February 13, 2012, the SSP website and 
Customer Service Call Center will be available. 

Massachusetts SSI State Supplement Program (SSP) 
Customer Service Call Center Toll-Free number 

(877)-863-1128 


