
 
MCPHS Pharmacy Outreach Program – Help With Your Medications and So Much More 
 
 
Are you worried about the cost of your prescription medications?  Wondering what your 
medications are for and what their possible side effects may be?  Help from The Pharmacy 
Outreach Program’s MassMedLine is just a phone call away! 
 
The Pharmacy Outreach Program is a community service program of the Massachusetts College 
of Pharmacy and Health Sciences located in Worcester, Massachusetts.  Our staff includes 
pharmacists and case managers who assist residents throughout the state.  Our services include: a 
toll free MassMedLine, 1-866-633-1617, walk in services by appointment, and our web site, 
www.massmedline.com.  
 
During these difficult economic times, many people struggle with the cost of their medications 
and this leads to difficult choices that have to be made.  We can help.  Our case management 
team will work with you, individually, to determine your needs and try to find ways to meet 
them.  Many programs offer financial assistance to people who are in need.  State and federal 
programs, including Medicare and Prescription Advantage, private foundations, and 
pharmaceutical company patient assistance programs may be able to provide you with some 
help.  There are also clinics and medication assistance programs in some local communities that 
are able to help with immediate medication needs.  We will work with you to evaluate your 
eligibility for these programs and services.  
 
Many people have questions about their medications such as:  “What is this medication for?”  
“When is the best time of day to take my medication?”  “Does my medication have side effects?”  
“Do my over the counter or herbal medications interact with my prescription drugs?”  Pharmacy 
Outreach Program pharmacists can answer your questions.  A complete review of your 
medications is provided, including how and when to take them, possible ways to lower your 
medication costs and much more.  
 
Give us a call at 1-866-633-1617, visit our web site, www.massmedline.com, or make an 
appointment to meet with someone at our Center in Worcester, MA. We would happy to talk 
with you. 
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