MASSACHUSETTS ASSISTED LIVING FACILITIES ASSOCIATION

CVASSINIY

WEBINARS

Convenient. Affordable. Informative.

—

Date & Time
Thursday, Feb. 10
1:00 to 2:00 PM (EST)

Event Details
60 Minutes

Pricing
Members: $119
Non-Members: $149

Post-Webinar CD*
Members: $29
Non-Members: $49

*This rate applies for
organizations who were able
to attend the webinar. If you
were not able to attend the
webinar, the cost is $79
(members) or $99 (non-
members).

Quick Links

Register Now
About Mass-ALFA

Recognizing and Reporting Elder Abuse

e Aclient tells you that she got a strange phone call from her "bank"
asking for her credit card information.

e You notice that a client has extremely poor hygiene and recently has
been smelling of alcohol.

e You overhear the daughter of a client becoming explosively angry at
her mother.

What now? Elder abuse can take many forms. In this webinar, Amy Jorud
walks you through what you need to do if you or a colleague is aware of
abuse. Learn tools that can help you and your client through this difficult
process. Register Today!

Need CEUs?

We've got you covered. See if you qualify.

Post Webinar CDs

In order to provide the highest quality webinars to our users and keep our costs low,
Mass-ALFA has unbundled CDs from our webinar packages. While you will no longer
automatically receive a CD in the mail after attending a webinar, you can still purchase
CDs for only $29 each (members) or $49 each (non-members). This special rate is
valid only for live webinars that your organization has participated in.

As always, you can purchase a CD for a webinar that your organization was not able
to attend for $79 each (members) or $99 (non-members).
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