
 

 
 

 Date & Time Thursday, Feb. 10 1:00 to 2:00 PM (EST)  
 Event Details 60 Minutes   Pricing Members: $119 Non-Members: $149   Post-Webinar CD* Members: $29 Non-Members: $49  
*This rate applies for 
organizations who were able 
to attend the webinar. If you 
were not able to attend the 
webinar, the cost is $79 
(members) or $99 (non-
members). 
 
 Quick Links   Register Now About Mass-ALFA   

 

 Recognizing and Reporting Elder Abuse 
• A client tells you that she got a strange phone call from her "bank" 

asking for her credit card information. 
• You notice that a client has extremely poor hygiene and recently has 

been smelling of alcohol.  
• You overhear the daughter of a client becoming explosively angry at 

her mother. 

What now? Elder abuse can take many forms. In this webinar, Amy Jorud 
walks you through what you need to do if you or a colleague is aware of 
abuse. Learn tools that can help you and your client through this difficult 
process. Register Today! 

 
 

 Need CEUs?  We've got you covered. See if you qualify. 
 
 

 Post Webinar CDs 
In order to provide the highest quality webinars to our users and keep our costs low, 
Mass-ALFA has unbundled CDs from our webinar packages.  While you will no longer 
automatically receive a CD in the mail after attending a webinar, you can still purchase 
CDs for only $29 each (members) or $49 each (non-members). This special rate is 
valid only for live webinars that your organization has participated in.  
  
As always, you can purchase a CD for a webinar that your organization was not able 
to attend for $79 each (members) or $99 (non-members). 

 
  

   
  

 
 

http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0vQ9L66921DDk_EZW9rPL98m5aIyMyi3os6vhLthZCJ1v3dPfytvSePzA35pTRVVXDiYpttEbROhYFe1A3j7bkgwtLgrrjsFpQ=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0vQ9L66921DDk_EZW9rPL98m5aIyMyi3os6vhLthZCJ1v3dPfytvSePzA35pTRVVXDiYpttEbROhYFe1A3j7bkgwtLgrrjsFpQ=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0vQ9L66921DDk_EZW9rPL98m5aIyMyi3os6vhLthZCJ1v3dPfytvSePzA35pTRVVXDiYpttEbROhYFe1A3j7bkgwtLgrrjsFpQ=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0vQ9L66921DDk_EZW9rPL98m5aIyMyi3os6vhLthZCJ1v3dPfytvSePzA35pTRVVXDiYpttEbROhYFe1A3j7bkgwtLgrrjsFpQ=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0vQ9L66921DDk_EZW9rPL98m5aIyMyi3os6vhLthZCJ1v3dPfytvSePzA35pTRVVXDiYpttEbROhYFe1A3j7bkgwtLgrrjsFpQ=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0u_rR0bzIYFjfbSfjOFTvu15VgKxlXyo1E3wrZrEL63vTZi7RXUfEflc9mlmOy1rC-TG9c6Qr5Cm8n7n96rscdyGS1AWIT9k0jYjaE5ncy0rZZhktmqtBFkAg096V-3w-jGsxTOtoKvjXSZFOBaqGDu1eVmCNIAz1bS0_LKPSvdL0XwgYdlD8KE2bkKo838V0Q=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0s7t1323KGVtPT6O8UYGSuXMtxKnxBi0muxk5zSIr0XLdUZoWTUJJ_LznzI6_wFYrpK20FOp6PgDWS5FtChmc5QQiXcJJylmpw-t8Yf8dArfVBmxwafGrPKZuS9dXd9c6mSBKzBh0sRhCtxejCe8UhlWuAC8SwcRZjSJkryW5iljz0bYXCCsEyj
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0saXvzQ-rKl0sihgFkmNBdjjG9bfPnmo3svi1uEjtu0bly5BhtK-VMhUCsC2bAnGgcrWFh7h3sXLhhvilC8dh1YVk1OYEvXQPrx3TepMyDSoExsimlUg5pVUOObpt82Gt-H960QmxfeXb0NU29rHh3Nr5AjX93J0dnfNZU5J-Q6j53Hvdd_j5ZFt0b67zKv5XA=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0saXvzQ-rKl0sihgFkmNBdjjG9bfPnmo3svi1uEjtu0bly5BhtK-VMhUCsC2bAnGgcrWFh7h3sXLhhvilC8dh1YVk1OYEvXQPrx3TepMyDSoExsimlUg5pVUOObpt82Gt-H960QmxfeXb0NU29rHh3Nr5AjX93J0dnfNZU5J-Q6j53Hvdd_j5ZFt0b67zKv5XA=
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0tf1yi8YakLmicATzLb2Tpe229tDpHNG7CIP8hXquEpR7_-NbXTn6LXHA-AXU9pQOfojYea03VL2FQQ5fcsA4Wv4p9ivMdMYW12OhOOZjS_axJ50RfAY1aIBaiTMvr6laHSTZ3JAfC2HKUul65oRv8Ecm9BktVnETibFCp6zChhZugbpM1VzBrj
http://r20.rs6.net/tn.jsp?llr=xtvrcxcab&et=1104373230868&s=2360&e=001zbGw-NNY-0tf1yi8YakLmicATzLb2Tpe229tDpHNG7CIP8hXquEpR7_-NbXTn6LXHA-AXU9pQOfojYea03VL2FQQ5fcsA4Wv4p9ivMdMYW12OhOOZjS_axJ50RfAY1aIBaiTMvr6laHSTZ3JAfC2HKUul65oRv8Ecm9BktVnETibFCp6zChhZugbpM1VzBrj

