“What we do, we do for all.”

—Dr. Ethel Percy Andrus

50 years ago, Dr. Ethel Percy Andrus founded AARP because she was inspired to help
others and change the world. Dr. Andrus couldn’t ignore people’s needs for health
and financial security. AARP has continued her work to help all Americans get the
most out of life. In Massachusetts we advocate at the State House to protect critical
services like home care, and our volunteers help residents through programs like AARP
Tax-Aide and Driver Safety. AARP is making a difference for families in Massachusetts
where it is needed most — right here at home.

Discover more of what we do for every generation at aarp.org/ma.

AARP

HEALTH / FINANCES / CONNECTING / GIVING / ENJOYING




Taking elder care to new heights.

Blue Cross Blue Shield of Massachusetts is proud to
support the Massachusetts Council on Aging.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association




Berkshire
Healthcare

Rehabilitation ¢ Nursing ¢ Senior Housing

berkshirehealthcare.org

Energetic.

That’s how we
believe our residents

should be.

i\

Staying active and involved is an important part of everyone’s health
and well-being, including people staying in nursing homes.

No matter what degree of physical mobility or mental alertness
a person has, we encourage all our residents to embrace being as
active as possible. Every day, we offer a varied schedule of activities—
exercise, games, music, crafts, and more—that help fill our halls with
a vibrancy of life and our residents with a renewed sense of energy.

In our facilities, it’s not just about living...it's about living each
and every day to the fullest.

To find out more, stop by the facility near you.

We're Perfecting the Art of Superior Care.

Massachusetts Affiliates:

Berkshire County

Fairview Commons Nursing & Rehabilitation Center
Hillcrest Commons Nursing & Rehabilitation Center
Kimball Farms Lifecare Community

PineHill Assisted Living

Kimball Farms Nursing Care Center

Mt. Greylock Extended Care Facility

North Adams Commons Nursing & Rehabilitation Center North Shore
Williamstown Commons Nursing & Rehabilitation Center Hunt Nursing & Rehabilitation Center

Pioneer Valley Pilgrim Rehabilitation & Skilled Nursing Center
Charlene Manor Extended Care Facility Southeastern Massachusetts & Cape Cod
East Longmeadow Skilled Nursing Center Bourne Manor Extended Care Facility

Linda Manor Extended Care Facility Hathaway Manor Extended Care Facility

Windsor Skilled Nursing & Rehabilitation Center




Connecting Your Community”
Now and Into the Future
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Community Publications
Connecting Your Community™
A Division of LPi

Your future seniors are active in their community and in touch with
friends and family in ways we couldn’t dream of just a few years ago.
Current members know you and the services you provide, but the
“Baby Boomers” are right outside your doors with a whole new

level of expectations from their senior community center.

Along with a quality printed newsletter, Community Publications
has new resources available to help you reach today’s seniors

and the next generation. With 40 years of experience behind us,
we can help take your communications into the future.

Connecting your Community has never been easier!
Visit our booth at the MCOA conference to discover how.

Visit our booth in the exhibit hall for additional information,
or contact Ollie Marcantonio at (800) 732-8070 ext. 3403 or
OMarcantonio@4LPi.com.




myseniorcenter”"

Our Fall Release is October 15th, 2011

New Feature #6

Paycards allow you to give a card worth x event payments
Use it like a fitness card, learning club card, or gift certificate
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Register for Live Training
myseniorcenter.com/training

As always, the releases are free and will be installed automatically




RETIRED
R{ RESIDENTS
ASSOCIATION

Connecting Retirees to Activities and Information

The Retired Residents Association is proud to be a sponsor of
the MCOA annual conference and welcomes you!

The Retired Residents Association is a newly formed (2010) New England
technology group, focused on the needs of COA’s and Senior Centers.

We currently offer solutions for:
Newsletters
Calendars,
Event reservations,
Sponsorship fund-raising and
Local resource directories.

Our software Is interactive. Click on a calendar event for more information or Click on a
newsletter event to make a reservation. Include online articles about retirement issues from
local experts obtained by the Retired Residents Association.

Create a local directory of resources within your community that your clients can access 24x7.
The Retired Residents Association will even help you get started with contact information for up
to 100 companies serving retirees within your zip code, sorted by type of resource.

Participate in our Beta Feedback Program and receive a 50% discount™ on a year’s subscription.
Subscriptions start as low as $19.95/mo. and can often be offset by sponsorships. We are
creating this software for you, so we need your feedback.

Come Visit our Booth, We’d like to introduce ourselves.

* Enter a drawing to win a Canon PowerShot Digital EIf Camera with 8GB of memory.
(Drawing on Thursday).
* Drop off your card to participate In our Customer Feedback Program. Tell us what you
think and how we can better serve your needs.

Visit us at www.RetiredResidents.com or email Peter at PeterF@RetiredResidents.com.

*Restrictions Apply




Tufts Health Plan Medicare Preferred
Is proud to support the Massachusetts

Association of Councils On Aging
and Senior Center Directors.

TUFTS ki Health Plan

Medicare Preferred

Comprehensive medical and prescription drug coverage.

866-974-0118 (TTY 888-899-8977)

Representatives are available Monday — Friday, 8:00 a.m. —8:00 p.m.
(From October 15 — February 14, representatives are available 7 days a week,
8:00 a.m. — 8:00 p.m.) After hours and on holidays, please leave a message
and a representative will return your call the next business day.

tuftsmedicarepreferred.org

Tufts Health Plan Medicare Preferred is a Medicare Advantage Organization
with a Medicare contract.

H2256_2011_154 File & Use 09/29/2010




Mass Senior Care is pleased to announce
recent enhancements to our website, including
improved long term care facility search capabilities.

<. MASSACHUSETTS
') SENIOR CARE
- ASSOCIATION

Access complete CONSUMER INFORMATION along with
comprehensive and up-to-date FACILITY DATA
24 hours a day, 7 days a week at:

www.maseniorcare.org/consumers
www.maseniorcare.org/facilitysearch

ik



McLean Hospital | Geriatric Psychiatry Program

A HARVARD MEDICAL SCHOOL AFFILIATE

| _ Improving the quality
A | of life for older adults

Prov1d1pig compassionate care that includes:

e Inpatient services e Neuropsy hlatry
e Qutpatient programs ® Memory clinic

McLean Hospital is the largest psychiatric facility of Harvard Medical School,
an affiliate of Massachusetts General Hospital and a member of Partners HealthCare.

HEALTHEAKE Belmont, Mass. 02478 800.333.0338 mclean.harvard.edu/patient/geriatrics



It’s here.

A health plan that seniors deserve.
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Introducing Senior Whole Health (SWH), a health plan for people Here's what people
who are age 65 or older and on MassHealth Standard. are saying about us:
Our benefits and services include at no cost to you: “I am treated as an individual,
= All Medicare and Medicaid benefits. I ‘""S”OT, a nl/ll;/r;ﬂ;e?-I P e;;;;'/e
= Complete prescription and over-the-counter atk enior bo elrealt
diug coverage now me by name.
' ) — Regina, Member
= A personal care team that coordinates all your )
health care and social support needs. I ”;" ﬂ?anl/ll(/’l?/ Ie Vﬁfy‘ljfz’ that
enior Whole Health is
= Foot care, eyeglasses and der?tal care. there to care for me”
= Health Club/Gym membership. _ Barbara, Member

= Transportation for medical appointments. R on ot TR

To learn more about SWH, call 1-888-566-3526 community services | needed and
(TTY 1-888-749-6455) or visit www.seniorwholehealth.com | didn’t know | qualified for.”
to see if we're right for you. — Leo, Member

SWH 1-888-566-3526 (Toll-free)

SENIOR WHOLE HEALTHg 1'888'749'6455 (m)

Simple. Secure. Independent. www.seniorwholehealth.com

Senior Whole Health is available to individuals age 65 or older, on MassHealth Standard and live in Bristol,
Essex, Middlesex, Norfolk, Plymouth, Suffolk or Worcester County.

The benefit information provided herein is a brief summary, but not a comprehensive description of available benefits.
Additional information about benefits is available to assist you in making a decision about your coverage. This is an
advertisement; for more information contact the plan. Senior Whole Health HMO is a voluntary health plan with
Medicare and MassHealth contracts. H2224_2009_066 3/12/09




PROVIDING SAFETY FOR THE
SENIORS YOU CARE FOR

“Thousands of

Reduce the Fear of Falling
Remain Independent ok their [ifa

* Remain Active ier wi
robert.presti@bostonwalkinbath.com easier with an
www.bostonwalkinbath.com Acorn stairlift”

Robert Presti
Owner
(781) 229 0072

people a month

Boston Walk-In Bath is a New England family owned company
that sells and installs WALK-IN BATHTUBS and STAIRLIFTS to
those who have mobility issues.

We can host an informational seminar about the benefits of walk-
in tubs and stairlifts in your Senior Center for those who want to remain
in their own home; and how they can improve the safety, health and
mobility issues as they “age in place”.

Massachusetts Rehabilitation Commission (MRC) has a
Home Loan Modification Program that offers 0% interest from $1,000
to $30,000. The loan does not need to be repaid until the home is sold or
transferred.

Come to see us for more information.

Educaﬁonal Program
R.E.A.C.H.

Miracle-Ear has presented this educational program at over 235 Senior
Centers and Retirement Communities throughout Massachusetts. The
Program has been very well received by Seniors and Directors alike; the fact
Is many Senior Directors have made the REACH Program and Hearing
Screenings a part of their regularly scheduled health and wellness programs.

To Learn More About Our Educational Program Stop By Our Booth
Discover What Many Of Your Colleagues Already Know




The Tufts Health Plan
Foundation supports
the MCOA’s fall 2011
conference.

We are proud to be your partner
in promoting healthy aging.

TUFTS it Health Plan

FOUNDATION

www.tuftshealthplanfoundation.org
@THPFoundation




AB|See Instant Scanners, Readers & CCTVs

So much easier.

Enabling Seniors to read small print

Helping those with Macular Easy Steps to

Degeneration, Glaucoma, Independent Reading

4 Place a Book
v @ Wait a Moment
.~ ¥ Enjoy Listening

Retinitis Pigmentosa or
Diabetic Retinopathy to
read independently

To inquire about our affordable payment program, call 800-681-5909 or e-
mail: info@abisee.com

20 Main Street, Suite G2, Acton, MA 01720 www.abisee.com

Don'’t let a fall at home
spoil their recovery

Only one medical alert pendant can call for help even
when you can’t... Lifeline with AutoAlert

When your patient experiences a fall, every second counts. Delayed
medical care can jeopardize their recovery and independence. The Philips
Lifeline Medical Alert service provides fast access to help 24 hours a day,
365 days a year: Our new Lifeline with AutoAlert option provides an
added layer of protection by automatically placing a call for help if a fall

is detected and your patient can't push their button because they are
disoriented, immobilized or unconscious. Send them home with Lifeline.

To refer to Lifeline, call:
1-800-LIFELINE (1-800-543-3546)

*AutoAlert option is locally available at PHILIPS
participating Lifeline programs. AutoAlert does

L] L]
not detect 100% of falls. If able, users should always L] ] ] n
push their button when they need help. e e




Call for FREE

- - Lis internet demonstration

Software for People SERVing People

E:JSERV'EH:""-::? cke re
800.886.2818
www.accessiblesolutions.us

8 WHEELCHAIR RAMPS
l Low cost « Rent or buy
. |

FREE home evaluation
o l Installed in days

e

For a FREE estimate, call today.
888.715.7599 » www.amramp.com

BOSTON PARTNERS

FINANCIALGROUPLL(

Carlos del Valle Ortiz
Associate

Telephone: (978) 689-6901
E-mail: cortiz@bostonpartnersllc.com
138 River Road, Suite 310, Andover, MA 01810

Registered Representative / Securities offered through Signator Investors, Inc., Member

FINRA, SIPC. Offering John Hancock insurance products. Boston Partners Financial Group,

LLC is independent of Signator Investors, Inc. and John Hancock.

Being able to live at home can be one of the most
important comforts in a senior’s life. Our carefully
selected CAREGivers™ help make ble,

hat pe
with a wide range of non-medical se.

mile. At

welcome companionship and a r
Home Instead Senior Care, we treat e.uh senior as

we would a member of our own family.

v
HomeInstead
[Ceniow c ]

Stop by our booth for a list of local offices.

Check our listing in your local White Pages directory.

Northern Bus Sales, Inc.

www.northernbus.com

. 13 Rebel Road, Hudson, NH 03051
“ Office: (603) 886-0880

Fax: 603.880.9258

Driven to Serve You

ElDorado National Aerolite
Wheelchair Cutaway

Old b g
Colo ‘
OSPICC
Comfors, Compassion and Digniry
Since 1979
One Credit Union Way
Randolph, MA 02368
Providing the highest quliy comfort
T Tel. (781) 341-4145

Toll Free (800) 370-1322

Cld Colomy Boapice is 8 501(e)3 Noa-Froft Crpminsion Fax (781) 297-7345
Modcars Cortied & CEAP Ascrvded

December 2-28

Citissm

Back in Boston By Popular Demand this
Holiday Season! Featuring New Scenes
and Beloved Favorites!
Special Rates for Senior Groups!
Groups 10+, call 617-532-1116 or
groups@citicenter.org
For further info, visit citicenter.org

?9

130 Rumford Avenue, Suite 211
Auburndale, MA 02466
617.332.0813 office
617.332.0815 fax

Peoplefitst ‘ //

HemeCare and Hespice “:—_:_’//




AN B PRECISION

Pre s

QUALITY VAN SALES, INC.
TRANSPORTATION SPECIALISTS

DAVE CROOK

Regional Sales Manager

349 OLD COLONY ROAD
NORTON, MA 02766
978-994-4488 Cell
800-408-8550 Office
508-226-3702 Fax i
busguy2750@comcast.net [
www.qualityvansales.com

Tommy Rull Singer/Entertainer
A Musical Journey Through The Years
One Hour Shows for Any Occasion
with classic songs by Neil Diamond, Sinatra,
Louis Armstrong, Barry Manilow, David Foster,
Englebert and many others. Great sound and price!
Great references from many senior centers!
Also will apply for LCC Grants if needed.
Special Holiday Shows for the Christmas Season
And Valentine’s Shows in February
Visit my website: tommyrull.com
tommyrull@yahoo.com phone: 781-891-0333

GRISWOLD SPECIAL CARE
A Thadition of Home (ane Excellence

Phone: 617-389-0820

Fax: 617-389-9093

Cell: 857-888-9925
www.GriswoldSpecialCare.com

North Shore Office
308 Main Street
Everett, MA 02149

SAINT FRANCIS R EHABILITATION
AND NURSING CENTER

104 Plantation Street
Worcester, MA 01604

Lynne Alexandrowicz

r of Admissions/Marketin
Phone: 508-755-8605 x 160 Cirecto) / g

cell: 508-873-7739
Fax: 508-471-2265
lalexandrowicz@saintfrancisrehab.com

ass.
Audiology

Personal Hearing Systems

42 Years in Practice
Free Hearing Evaluations and Screenings
1-866-536-4327
www.massaudiology.com






