DEPARTMENT OF HEALTH & HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES

L National Medicare

...helping people with Medicare make informed health care decisions

The CMS Boston Regional Office invites you
to attend the 2011 National Medicare Workshop

When: Tuesday, August 30 — Thursday, September 1, 2011

Where: Sheraton Portsmouth Harborside Hotel and Conference Center
250 Market Street, Portsmouth, NH 03801

Registration

Online registration is available at: 201 1NationalMedicareTrainingProgram.blsmeetings.net. You
must enter the password maureen1 (password is case sensitive) to register for the meeting. Please
register each workshop participant individually. If you have any questions, call Sydney Vranna at
301-577-0244, Ext. 2800

Accommodations

A limited block of rooms has been reserved at the Sheraton Portsmouth Harborside Hotel and Conference
Center at a rate of $126.2 per night (Government employee rate, Government photo ID required at
check-in), excluding tax (9 percent,) for a single or double room and $149.2 per night (Non-government
participant rate) excluding tax (9percent) for a single or double room. To reserve a room, please contact
the hotel at 800-325-3535 and mention the group name: CMS Train-the-Trainer. To receive this room
rate, you must reserve your room no later than Friday, July 29, 2011.

2011 Agenda
e A half-day basic track for those new to Medicare and those wanting a refresher

e Basic information and detailed casework — tailored to your needs

e Medicare training materials and information that are current, accurate, and consistent

e Opportunities to network with CMS staff and other partners who share your commitment

e Subject matter experts

® 2011 CD Suite/USB wafer card — with the training modules, videos, resource guide and more!

What's New?
e Casework —you told us and we listened! You can now submit questions you want answered
at your workshop. Look for the block provided at the bottom of the registration form. We will
answer the questions of greatest interest to all, and still take questions from the floor.
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