
This free conference will focus on the best practices of:  
• Empowering Seniors to Prevent Healthcare Errors, Fraud and Abuse  
• Detecting Scams, Fraud, Identity Theft and other Deceptive Marketing Tactics  
• Reaching & Serving Culturally Diverse Communities
• Building Bridges Between Providers & Healthcare Consumers
				    ...and much more!

Save the Date
Massachusetts 

Tuesday, May 24, 2011 
8 AM ~ 4 PM

Springfield Marriott
Springfield, MA 

Second Annual Statewide Conference on 
Preventing Healthcare Errors, Fraud and Abuse

For more details, call Pat Sadre at 978-946-1352
This conference aims to raise awareness about the importance of engaging elders, family members, 

caregivers and professionals in preventing healthcare errors, fraud and abuse.
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