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Massachusetts SMP (Senior Medicare Patrol) Program

& K
o First & Free Statewide Conference on
Preventing Healthcare Errors, Fraud and Abuse
Friday, May 21, 2010

8:00 a.m. ~ 3:00 p.m.
Holiday Inn, Taunton, MA

The conference will focus on the best practices of:

® Empowering Seniors to Prevent Healthcare Errors, Fraud and Abuse
® Detecting Scams, Fraud, Identity Theft and other Deceptive Marketing Tactics

® Reaching & Serving Culturally Diverse Communities
® Addressing End of Life Issues
...and much more!

For more details, call
Pat Sadre
800-892-0890, ext. 1352

The conference aims to raise awareness about the importance of engaging elder consumers in
their healthcare to prevent healthcare errors, fraud and abuse.






